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Revision History

11/15/16
e  Original draft.

12/29/16

e Updated New Health Concerns/Goals Window (Project #B-50454, B-49084, B-49616, B-50195)

e Removed Medcin Family History Codes Now Feed to Chart/ESB (Project #B-50192); this feature was
addressed by an update from Medicomp.
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All Modules

2017 ICD10 Codes Uploaded

The updated ICD10 code list for 2017 has been uploaded to the system.

New Primary/Secondary Pharmacy Options

Users may now enter and save primary and secondary pharmacy information for patients.

e Patient Administration — The Pharmacy field on the Additional Patient Data tab has been updated to
include Primary Pharmacy and Secondary Pharmacy fields.

E=i patient Administration for PARSON, CHARLOTTE (Patient Number:100)

Demogranhicsl Insurance Y ElF\aIatad Accauntsl CDntacls#CommumicalionsI Nulesl
Information Required for Claim: Scanned Documents:
Marital: - st Wisit [12/23/2008 [~ Hospice Patiert Date Title
Student | NOT IN SCHOOL v Date of Death: 04722114 Semper Fi
Emplayrnent——————————————————— Prelimirary Cause of Death: 06720712 Jellyfish
Patient: [RETIRED = =l
Spouse: v LI
Race: [BLACK. OF AFFICAN AMEFICAN Race Bl ... Il
Ethmc\ty:l HISPANICAATING ﬂ Beferral Source: I _I
Veteran UNKNOWH =l Prirmary Care: Physician: .|
Prefered Languags.IENGLISH ﬂ ity ey IFHAHMACY 100 _I _7|
Housing Status] HOMELESS SHELTER | Semrahy AEmEEy | [ocd [
Tancer LOR 4
Agioulural Stalys | DEFENDENT OF MIGRANT [ [ | Pl

Users may search for and select primary and secondary pharmacy information as per normal.
e Medications
— Selected Pharmacy — The Default Pharmacy field on the Overview tab in Med Details has been
renamed Selected Pharmacy. The default (i.e., primary) pharmacy will display in this field unless
changed by the user. All medications added to the patient’s record will use the selected pharmacy.

| Owerview || MedDetails

Frint Selected Summary Wiew Template

Fritat Al eRx

Selected Phammacy:

A Hame: | &MK PHARMACT - CHICAGD ]

Phone:|

% Allarmias:

— Pharmacy Lookup — Primary Pharmacy and Secondary Pharmacy fields have been added to the
main Pharmacy Lookup dialog box to enable users to select and save primary and secondary

6 | SuccessEHS Release Notes 8.20
Not for distribution except to authorized persons o

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified: 12/29/16 > Health?



pharmacy information.

@ | ® O B

ox Cancel Now

M FARRMACY - CHICAGD

That Match There L

e [a Sl Search

941 (F-TE0

To save pharmacy information:

= Search for the appropriate pharmacy.

= Single-click the appropriate record row in the main grid.

=  C(Click the save button in either the Primary Pharmacy or Secondary Pharmacy field to save the
selected pharmacy as the primary or secondary pharmacy in Patient Administration.

X

=

Critenia

Sawe to Primary Pharmacy in Patient Administration

Secondary
FPharmnacsy:

=

Save to Secondary Pharmacy in Patient Administration

= (Click the green checkmark button in either the Primary Pharmacy or Secondary Pharmacy field
to select the pharmacy as primary or secondary and close the Pharmacy Lookup dialog box.

Primary | AME PHARMACY - CHICAGD
Pharmacy: L/ E
‘indPharmacies ThatMatch These Crtena—_| | 5elect Frimany Phamacy and Close 7

Secondary | CW5 PHARMACY # 102

Pharmacy:

Select Secondary Pharmacy and Cloze
i

L g e ol

Note - Pharmacy information must be set before medications are prescribed on the encounter in order to
associate the pharmacy with any meds added to the visit. If the pharmacy is updated AFTER the medications
are added and the intent was to have that pharmacy apply to all meds on the encounter, use the “Update all
medications on this encounter” checkbox to apply the pharmacy to those medications. This checkbox can be
found on the Overview tab on the Prescribe Medications screen.
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Care Plan

Changes to Column Display for Encounter View Plans

Encounter View care plans have been updated to enable users to view plans without unnecessary blank rows.

e Only columns that have at least one data point in a given encounter column will display.

e Columns/encounter dates with blank data in the care plan template will be hidden from view. In other
words, even though certain data might exist on an encounter, it will not display if it does not populate
the appropriate columns/fields in the care plan template.

Chart

Changes to CCDA Confidentiality Levels

Inbound C-CDA documents received via the Medical Messages and Direct Messages screens may now be
restricted from users based on the documents’ confidentiality levels.

- Inbound C-CDAs

Industry Standard Confidentality Level
MNormal Level 3

Restricted Level 3

“ery Restricted Level 3

A 3

o If the Confidentiality Level configured in the Inbound C-CDAs table on the Confidentiality Level
Mapping screen under CCD Options in Interface Utilities is higher than the user’s confidentiality level,
the user will not be able to view any C-CDA attachments with the higher level. A Confidential
Information Exists indicator will display indicating that the information is restricted.
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e When the user saves an inbound document, the Confidentiality level will automatically be selected on
the Save Attachments screen based on the document’s incoming confidentiality level.

=

Save
Aftachments ~

Save Cancel

Where would you like to index this document?
& miscellanenus Index

Titl: 2016 08:33 &M - No chiel complaint entered doc:

File in Folder 1

Reviewing Provides

€ Attach to an Order:

Categany

Tile:

Pending Orders:

© Patient Administration!

Tide:

€ Attach to an Encounter:

Confidentially.
® Level 1

Documents Tab, PHI Checkbox Added to Save Attachments Window
Project #B-50120

A Patient Health Information checkbox has been added to the Save Attachments window on the Documents
tab in Chart.
H® £ Xam

Save Cancel GendDiect Delete  Print Fan
- essage -
- .

¥ Flag ~
Fievien

70 MiscIndex Folders =

&0
Paliert | Scan  Add
Cor. = -

Miscellaneous Index

Title:

File:in Folder: | NO FOLDER

Ll L

Reviewing Provider: | NONE

&) Attach to an Order
Image Result
Tide:  TEST

Orcer Type: | =
Pencing Orders: | |

Patient Administration

Title:

Attach to an Encounter

Title:

Pending Encaurters: |

Attach to-an HIE Incoming

Title:

Confidentiality
@ Level 1 Level2 Level3 [] Patient Health Information Save Cancel

Enabling (checking) this checkbox will indicate that the attachment to be saved contains patient health
information. When the attachment is subsequently accessed, the checkbox will automatically be enabled.

This checkbox will automatically be enabled when the window is accessed from the Message Attachment
Viewer.
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Encounters Tab, Start/End Time Fields Added
Project #B-48582

Start and End time fields have been added to the Encounters tab in Chart and the Additional Details section of
all Encounter Detail screens that enable users to record the start and end times for an encounter.

L& - 10s/2m3 fever, wnny nose.. 554 A Z| Patient Mame: |AND ERSMITH, JOHN E. Encounter Dat
Ca <0e29203 et 218FM =
s Patient ID: |45137 Age: [16Yrs, 3b ¢

S| |— | Additional D etads

Pend Documentation Confidential Wisit R - — .
_______ Examiner: IPlo\rldeL tedication 'I Exarniner R

Date: \ Time: \ ChiglCom\ ....... Encounter ID: | Eilling Clinic:
testing

Examiner: ‘Hobelts,Dane\I |'| """" Encoutter Reaszan: IUnknDWn d Locatic
Examiner lok: | ] Activity Status: |In Progress Insuranc

PCP: | | , ity 5 Levell  Level2 " Level3

id = =
Appointment Type: ‘ |'| Start | . | End | | r
Fieazon for Encounter: ‘Llnknnwn |'| - Total: | | r
Start ‘7:77 End |

Total: ‘ | General || S0AP || Messages || Medcin || Clinical || Prog

Users may enter the appropriate start/end times in HH:MM format. To enter the current time, click the Start or
End button to populate the appropriate field with the current time.

The Total field will display the total time of the encounter in minutes.

Start | | 0200 PM | [T End Y| | 0349 PM |

Total: | 43 mirute(s) |

This function is enabled by selecting (checking) the Display Encounter Start and End Time in the Chart section of
the Configure SuccessEHS screen under Practice Configuration in the System Administration Console.

MNavigation Bar a
Practice Configuration
4 Core Setup - -
Account and Patient Statuses LIS Configuration
p Billing Configuration +| Ensble LIS Enable Lab ABN \Waiver Printing
4 Configure SuccessEHS _ Medicati
Care
+| Show "Save to Starter Set’ Checkbox
Express Check In ] ] ]
Patient Administration +| Require Warning Override Reason
Practice #| Include J-codes from Multum
Scheduling . Alert when disgnosis is not reviewed for DDI
Copay Rule Configuration =
» Diagnosis Codes Froblem Association
Employers ’V Force Problem Association
Financial Classes
Financial Groups rE ter Confi
p Global Period )
» HIPAA Codes Management Pend Documentation for all new encounters
p Household Assessment Auto Signoff Encounter When Submitting ESB wia Clinical Console
p Institutional Tables : :
Locations
Managed Care Organization
Office Hours Configuration 1
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Immunization Modifications
Project #B-50828

The following modification have been made to Immunization orders:

e Nose has been added as a selection option in the Site drop-down list on the Immunization Detail

window.
Immunizations
Age 19%rs ™ Informed Consent
[ozage: I NDC: I
E xpiration:
[FIRTRRER, Y =1 hd s faebrar

e Immunizations ordered from the Code Selector while in Historical mode will default both the Ordering
Clinician and Administered By fields to Outside Provider.

New Health Concerns/Goals Window
Project #B-50454, B-49084, B-49616, B-50195

Users may now record health concerns, goals, and interventions on the patient Care Plan to meet Meaningful
Use Stage 3 compliance.

A Patient Health Concerns/Goals icon has been added to the Chart menu ribbon that enables users to manage
patient health concerns, goals, and outcomes for Meaningful Use Stage 3 compliance.

:H Chart |

ESB || Medications || Encounters || Orders || Patient Messages || Flags

*— E E 2| Mon-Billable Encounter |&= Patient D ata

o ) %) Billable Encaunter »=r Code Selector
K PIEEET:r[ltCES Appainiments Delate Encounter & Patient Health Concerns/Goals I
Actions Encounter Actions

This icon can be added to the Quick Access Toolbar. Users may launch the Patient Health Concerns/Goals
window if a patient has been selected.

i 5| Prey
Goals g1 O Provider O Patens Hide Cormpleted Goals | | Gosls wih Bamers | (03| @) 4d From Hollst 4 Goal R @ Active C History

X Res HealthConcen Mapped T
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The icon has also been added within the Care Plan screen to replace the previous Goals/Instructions window in
the Care Plan.

S | =
e Fatient Health _
Refresh § |: Concerms/Ga Frint
: als

The Patient Health Concerns/Goals window contains three tabs: Health Concerns/Goals, External Links, and
Previous Goals.

Health Concerns/Goals Tab

Health Concerns. Aodks
s ® Al O Provider () Palient Hide Completed Goals || Goals with Barriers | (3 (@) Add From Hotlst | Add Goal Health Concems
+/|0 X Res HealthConcem Mapped To
testgod [é x % | 5 [BMI(%)28 595744

X | & wieiht ib] 120 284637

Goal Status @ NoProgess BanerstoCare ¥

No Progress Complete

Delete Interventions Status Related ToBarries  Barrier ToCare Hide From Patient
x intervetion 1 Unknown hd barrier 1
‘ v

Goal Last Modiied by: SYSADM 11/1142016

Gol Status @ MNoPiogess BarierstoCare N -

No Progress Complete

Delete Interventions Status Related ToBariies  Barrier ToCare Hide From Palient
x weehghgt N
k] 3

Evalution/ Dutcore:
sdgsdgedada

~ |4 3

The Health Concerns/Goals tab enables users to record health concerns, goals, and interventions for a selected
patient

UNDERSTANDING THE HEALTH CONCERNS TAB

Health concerns are created from specific problems recorded in the patient record (e.g., diabetes), a specific
vital sign recorded in the patient’s record (e.g., blood pressure 160/90), or from a specific Medcin finding
documented within a given encounter note (e.g., Patient showing signs of Anxiety and Depression)

Goals are established (e.g., lose weight) to treat health concerns; as the patient makes progress toward a goal,
evaluations and outcomes may be recorded regarding the goal. A progress indicator enables users to quickly
view if the patient has started the goal or completed a given goal.

Interventions are designed (e.g., Adjust calorie intake to no more than 1200 calories per day or Attend tobacco
cessation classes) to help the patient achieve a specific goal.
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Health Enncems!ﬁnﬂ:l External Linkxl Previous Enals‘

Goals oA Provider Patient Hide Completed Goals Goals with Bariers ‘{") ‘@ Add From Hotlist Add Goal Print
—
Tose wadi ]‘4& EE
Goal Status ) InProgess Barriers to Care Yo
Ma Progress Complete
~1 Additional Irdo.
Health Concem TYPE 1 DISBETES MELLTUS WAT = ° TYPE 1 DIABETES MELLITUS WITH KETOACIDOSIS WITHOUT COMA
Type Pravider |+ Patient
Earriers Ungatisfactan diet
Due Date | 3/31/2017 E Hide from Patient
Interventions
Delete Interventions Status Related ToBamier  Bamier To Care Hide From Patient
x Mew diet plan On Target by |Umsal|sfaclory diet
m Evaluatinn I
Outcome

4 »

Evaluation/Outcome: /

Mew diet intraduced; patient beginhing changes.

Goal Last Modified by: SvSADM 12/29/20M6

In short, the Health Concerns/Goals tab is structured thus:

Health Concern Created from specific problems, vitals, or
findings documented in the patient's
record

Goal Addresses one or more health concerns

Tracked by evaluations and outcomes

Intervention Supports/helps patient achieve specific
goal

Adding Health Concerns
Health concerns may be added to the patient record from Chart, ESB, or Medcin.

Note - Health concerns cannot be added directly from the Health Concerns/Goals tab. They must be added
from the specific modules as outlined below.

ADDING HEALTH CONCERNS FROM CHART/ESB

A Health Concern button has been added to the Problems and Vitals tabs in Chart and the Dx Codes tab on the
Selected Items table in the eSuperhbill.
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Problems Current On: | 11/30/2016 Resolve Selected

Reconcile

CARI TEST
Sex U

Tobacco Status as of 9/29/2016:
Show: [ Al ¥ bctve  OR Significant Orly Current Problems Oriy Fiesolved Only
Unable to Document Tobacco Status.
-
Curent  Tobacco Cessation Counseing ———————
Save-

F Detaiks iégm A Hesalve. o Besalve DoNot | Heatth | ico10Biting Prefis O Show Al Rows

oCTe o hos New = Date Temp (F)  Puls

£ =,

[ E: o k03 Family History ] U208

= 032E 35

Te | & [+ 50912 o

z Gl 09/27/2016 9860
YT o s Sign Off

Le | & Q2 Health Cancem

Edit
“ Dx Codes [2] || Orders [2] || ImmunizationslAcliveI E & M Codes | Today's Prescriptions
(e | .
HX [+ [ '® SNOMEp HealthConcem PillingCode Rank ICD10Pare
(.4 E‘ E ® [+] Ba.02<a 1 wh53.02
X < B ® % ) B2 1251

Clicking the Health Concern button for a specific problem or vitals measurement will add that item to the Health
Concerns grid on the Health Concerns/Goals tab.

Health Concems

% Active 0 Histony

[0 2% HRes HealthConcen
» | &% |TYPE1 DIABETES MELLITUS WITH..

Mapped To
E10.10

ADDING HEALTH CONCERNS FROM MEDCIN

Users may record Medcin findings as health concerns directly from the Medcin note via the Add Health Concern
icon in the Misc section of the main Medcin ribbon.

ﬂ_‘ Medcin Documentabon Reports Tra
O ' J :
v v o | o &
nal  AutoPos e
L 0 k= @ 3
Forms Patient Acho_ Misc

To add a finding as a health concern, select the appropriate finding and click the Add Health Concern icon

(@)-
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Adding Goals to Health Concerns

Goals may be added to health concerns directly on the Health Concerns/Goals tab (manually or from a hotlist)
or from Medcin. Below will outline the different ways to document a goal:

ADDING GOALS MANUALLY FROM THE HEALTH CONCERNS/GOALS TAB
To add goals directly from the Health Concerns/Goals tab:
1. Click Add Goal on the Health Concerns tab. An Add New Goal dialog box displays.

Add New Goal

Enter Goal Description

Drane Cancel

2. Enter a description for the goal in the Enter Goal Description field and click Done. A blank goal card will
display on the tab.

Health Concerns Aoals | External Links| Previous Goals|

Goals g Al O Provider ) Patent Hide Comploted Goals | | Goals with Bariers | (73| (&) Add Fram Hatist

Lose Weght x

Goal Status @ MNoFProgess Barriers to Care N -

Mo Progress Complete

| Additional Info.

Health Corcem  Add Health Concem " Mo Health Concains Selected

Type Provider Patient

Barriers

Due Date [+] Hids fiom Patient

_ Interventons

Delete Interventions Status RelatedToBarier  Barrier ToCare Hide From Patient

4 3

Evaluation/Outcome:

Goal Last Modified by

3. Record the current Goal Status by moving the slider along the status counter. As the slider is moved, the
status indicator will change from No Progress, to In Progress, to Complete.

Goal Status I =1 ("} InProgress I

Mo Progress Complete

4. Record the presence of barriers to care by selecting Y or N from the Barriers to Care drop-down list.

5. Record any appropriate Additional Info in the section:

| Health Concem Add Health Concern T Mo Health Concems Selected

% Type Provider Patient

| Bamiers

Due Date [=] Hide from Patient

e Select (check) the checkbox for one or more health concerns to associate to the goal from the Health
Concern drop-down list.
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Health Cancern Add Health Cancern " Mo
[] BMI [%] 28
[] "wheight (IB] 120

Type

Bamers

The selected health concerns will populate.

ol Z - 1
Health Comcemn BMI (%] 28 = weight [Ib) 120

Note - Goals MUST be linked to health concerns before they can be saved.

o Select (check) the type of goal (Provider or Patient) in the appropriate Type checkbox.

e [f Y was selected in the Barriers to Care drop-down list, enter the appropriate barriers to care in the
Barriers field. If the barriers have a timed due date for resolution, enter the date in the Due Date drop-
down list.

o Select (check) the Hide from Patient checkbox to hide the information from the patient’s care plan
information.

Note - The Hide from Patient checkbox will be significant in the SuccessEHS v9.0 release, when users may
print the Care Plan in a CCDA format to give to the patient.

6. Enter any appropriate information for the intervention in the Evaluation/Outcome field.
7. Click the Save button (L'_lo) to save your changes. Click the Cancel button (® ) to cancel any input.

8. To edit information for a care plan goal, click the Edit button (E‘) for the appropriate goal. Make the desired
changes and click Save.

ADDING GOALS FROM THE HOT LIST

Note - Hot lists are configured in System Administration and allow users to pre-build goals and interventions
as well as link them to health concerns to speed up the users’ workflow.
To add a goal from the Hot List:

1. Click Add from Hotlist in the main menu ribbon on the tab.
Goals o Al

Provider Patient Hide Campleted Goals @ Add From Hotlist Add Goal

" Available ews Selected s
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2. Choose a Category for the goal/intervention from the drop-down list.

3. Select the appropriate goal from the Goals list. Associated Interventions display.

EhooseiEatenon Select a category from the drop-down.
Diabet .| Select a goal and then select one or more
1abetes interventions, Click the Link button after your

zelections have been made.

Available Items

Link.
Goals ¢ Interventons
| e -
Record gluzoze daily
td aintain weight - Hotlist

\ exercize 3 aweek

Reduce calories to_ per day
Other Interventbons

Smoking Ceszzation cowrze

4. Select the appropriate intervention and click Link. The intervention will display in the Selected Items table.

Gy Add
@ Cahcel

Selected Items

= » |Maintain weight

K| emercize 3 a week

5. Select the appropriate intervention(s) and click Add to add them to the main Health Concerns/Goals tab.

&)
6. Click o in the main menu ribbon to import all goals to the Medcin note.

ADDING GOALS FROM MEDCIN

1. To add a Medcin finding as a goal, select the appropriate finding and click the Add Goal icon (~'~@j ) in the
Medcin ribbon.

sjj Medcin H Documentabton H Reports H Tra

G-F B O
oy a8 (he ¢
nal  AutorFos -
L ki ;‘;@
Forms Patient Actio_ Misc
A dialog box displays.
Select the Health C youwish to 1ate this G oal to from the opiions bel_

Health Concem

Mo Health Concern Available

Health Concem

RR [bpm) 29

Intermittent diplopia

FAMILY HISTORY OF OTHER COMGENITAL MALFORMATIONS, D
SALMONELLA MEMINGITIS Cancel
| PR bpm) 23 4

2. Select the health concern to associate the medication intervention to from the Health Concern drop-down
list and click OK. The goal will be added to the patient’s Care Plan with the associated health concern.
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Note - Goals MUST be linked to health concerns before they can be added to a Care Plan.
If a goal is added from Medcin, the user will select the Health Concern from the drop-down list.

If a goal is added directly on the Health Concerns/Goals tab in the Care Plan, the user will select the health
concern directly within the specific goal section.

Goals added from the Hot List may be pre-linked to a specific health concern.

Adding Interventions

Interventions supporting goals may be added from Medications, Medcin, or directly from the Health
Concerns/Goals tab.

ADDING INTERVENTIONS FROM MEDICATIONS

An Add Intervention button has been added to the main menu ribbon on the Medication Summary window.

Prescibe Meds Current Meds Dizcontinue | Pharmacy | Interactions = eRx Frint Selected | Sign Off PEMACDA He Frint Med Report eRx Histary I Add | ntervention I

Meds Reconciled Meds Reconciled Mot Performed

Allerges Reviewed Mo Known Allergies | v|

To add a medication intervention:

1. Select the appropriate medication in the Active Meds tab and click the Add Intervention button. A dialog
box displays.

Select the Goal you wizh to agzociate this Intervention to from the oplbions below:

Health Concem
FaMILY HISTORY OF OTHER COMGEMITAL MALFORMATIONS, DEFORMATIONS &AN..

Goals

oK Cancel

4
2. Select the goal to associate the medication intervention to from the Goals drop-down list and click OK. The
intervention will be added to the patient’s Care Plan.
ADDING INTERVENTIONS FROM MEDCIN
1. To add a Medcin finding as an intervention, select the appropriate finding and click the Add Intervention
icon on the Medcin menu ribbon (~'§/l ).

ﬂ_‘ Medcin Documentabon Reports Tra

S - TERr
A a-2 |n®
nal AutoPos ’_; O ‘.:’ ‘f@
Forms Patient Actio_ Misc
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A dialog box displays.

Select the Goal you wish to associate this Intervention to from the oplions belowr:

Health Concem
FaMILY HISTORY OF OTHER COMGEMITAL MaLFORMATIONS, DEFORMATIONS AN..

Goals

O Cancel

Y
2. Select the goal to associate the medication intervention to from the Goals drop-down list and click OK. The
intervention will be added to the Interventions list under the selected goal on the main Health
Concerns/Goals window.
ADDING INTERVENTIONS MANUALLY FROM THE HEALTH CONCERNS/GOALS TAB

1. Click & in the Interventions section to enter any interventions for the appropriate goal.

r Inlelvenlinrm
e
Delete Interventions Status Related ToBarrier  Barrier To Care Hide From Patient

<

Evaluation/Outcome:

Goal Last Modified by:

A blank row displays in the table.

- Interventions £

Status
x [l | N

e Enter a description for the intervention in the Interventions column.

o Select the appropriate Status for the intervention from the drop-down menu. Statuses include
Unknown, Accomplished Goal, On Target, Improving, and Goal Not Met.

e Select Y from the Related to Barrier drop-down list if the intervention is related to a barrier to care.

— Enter the description of the Barrier to Care.

e Select (check) the Hide from Patient checkbox to hide the information from the patient’s care plan
information.

ADDING INTERVENTIONS FROM THE HOT LIST

1. Click Add from Hotlist in the main menu ribbon on the tab.

Goals ® A () Provider Patient Hide Completed Goals Add From Hotlist Add Goal
19 | SuccessEHS Release Notes 8.20
Not for distribution except to authorized persons o

v

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified: 12/29/16 Health?



The Add Goals/Interventions from Hotlist window displays.

Add Goals, Interventions From Holist =]
Choose Categoy Selest a categony from the diop-down

h cat . Select a goal and then select one or more: Add
| Lhoose a Lategaty interventions. Click the Link button after your
selections have heen mats

(%) Cancel
Available ltems Lk Selected ltems

| Goals Interventions

2. Choose a Category for the goal/intervention from the drop-down list.

3. Select the appropriate goal from the Goals list. Associated Interventions display.

Add Goals/Interventions From Hotlist
EhooselGateoay Select a categary fram the drop-down.
Diabet . [| 5elect a goal and then select one or more
labetes interventions. Click the Link buttan after your

selections have been made.
Available [tems Link
Goals L Interventions
| ;
Fecord glucose daily
taintain weight o Hotlist

\ exercize 31 a week

Feduce calories to_ per day
Dther Interventions

Smoking Cessation course

4. Select the appropriate intervention and click Link. The intervention will display in the Selected Items table.

) Add

@ Cancel
Selected Items

- % Maintain weight

X ewercize In 5 week

5. Select the appropriate intervention(s) and click Add to add them to the main Health Concerns/Goals tab.

6. Click in the main menu ribbon to import all interventions to the Medcin note.
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Filtering the View on the Health Concerns/Goals Tab

You may filter the view on the Health Concerns/Goals tab:

LS I & Al [ Provider Patient Hide Completed Goals ioals with Bamers |

e Select the All, Provider, or Patient radio button to view the appropriate goal types.
e Select Hide Completed Goals to remove all completed goals from the tab.

e Select Goals with Barriers to view only those goals that contain barriers to care.

Active/Historical Health Concerns

The Health Concerns tables provide displays of all active and historical health concerns recorded in the care
plan. Users may select the Active or History radio button to view active and historical concerns respectively.

Health Concems Health Concems
[1 2% RBRes HealthConcem MappedTo [J Health Concem Mapped To Hid Last
¥ | 4 BMI(E) 28 B9574-4 Body mass index 19.4 ka/ma 8/23/206.. ZE8FEER 2268 3. CaRl
* | & weight [Ib] 120 294637 Bl %) 28 535744 C.t'-\FH'
Wheight (k] 120 294637 C.t'-\FH'
BF [mm Hg)] 120/75 S480-6 3462-4 CaRl
02 Sat 99% 200816 CAH'i'l
Pulze [bpm] 80 8EET-4 C.t'-‘n.FlI'

The following information is available for viewing:

e Checkbox — Enables the user to filter the view to goals/interventions tied to the selected health concern.
Checking the box will only show goal cards that are tied to that health concern. Unchecking the item will
bring back all items.

e Delete (Active only) — Click the Delete button to delete the health concern and any goals associated to
the health concern.

e Resolved (Active only) — Click the Resolved button to resolve the health concern and remove it from the
associated goal.

Note - If the health concern is resolved and all goals/interventions associated to it are ONLY associated to that

health concern, the health concerns/goals/interventions will all be moved to historical. If there are goals that
are shared between other health concerns, the goals/interventions will remain active until those health

concerns are also marked resolved.

e Health Concern — Displays the name of the health concern.

e Mapped To — Displays the LOINC code associated to the health concern.

e Hide from Patient — Select (check) this checkbox to hide the health concern information from patient
view.

e Last Modified — Displays the username and date the health concern was last modified.
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External Links

E i Links|

Add Save

ExternalLinks
Delete Desciiption Link  Display in Facesheet
» x test hitp: v google. com v

The External Links tab contains all external links to patient goals and health concerns. Users may add external
links to patient goals, which can be configured to display in the Patient Links section on the Facesheet tab in
Chart.

(& Patient Links

Description Link

Patient documents are accessible here.  www patientdocuments.com

Previous Goals

| Previous Goals|

Goals
Del Goal DueDate Status Last Modified
elimate with diet Modified by 5'r540M on 10/09/2015
elimate with diet Modified by SYSADM on 10/03/2015
elimate with diet Modified by SYSADM on 10/03/2015
elimate with diet Modified by 5r540M on 10/09/2015
elimate with diet Modified by 5r540M on 10/09/2015
» elimate with diet Madified by 5r540M on 10/08/2015 J
elimate with diet todified by 875400 on 10/08/2015

Instructions

Del Instructions Last Modified

The Previous Goals tab maintains a history of care plan goals and instructions.

User Preferences Updated

The user preference in the Care Plan section of Clinical Console User Preferences has been renamed Auto
Complete/Resolve Care Plans and Health Concerns when the diagnosis/problem linked to the Care Plan or

Health Concern is resolved.
=i Care Plan

Auto Complete/Reszolve Care Planz and Health Concerns when the diagnosiz/problem linked to the Care Plan or

"] '
Health Concern is regolved

If this preference is enabled, when a user resolves a problem or diagnosis code that is linked to a Health Concern
for a given patient, the Health Concern will also be “resolved” in the Care Plan and reside in the historical view.
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Order Detail, Consult Details View Optimized
Project #B-52351

The text in the view-only Consult Details section on the Order Detail screen has been optimized for better
contrast and on-screen readability.

Problems Tab, Medcin Description Field Expanded on Problem Detail
Screen
Project #B-49593

The Medcin Description drop-down list on all Problem Detail screens has been expanded to enable users to
view the complete Medcin description for all selections.

Problem Detal for Pabent #: 45227

—
n
s o v
E ® V b
Apply Save'Send Cancel Updale | Undo Flag Resolved
o ESB and Exil -
Dialog Adions | Problem Detal Adions |
-Problem Detail:

ICD10 (Parent CodeDesc): H10.4: CHRONIC CONJUNCTIVITIS
1CD 10 (Billing CodefDesc): | H10.45: 0THER CHRONIC ALLERGIC CONJUNCTMTIS |'

I Meccin Desc: | CONJUNCTIVITIS CHRONIC ALLERGIC |---C wiidentality Level —
Seurce Info v Ecclude from RIECDA documents ® Lovel 1
O Leval 2
Dieplayln — Significant O Level 3
[ | Medcin ESB Cognitive Status Functional Status -

Requisitions Tab, Select/Deselect All Checkbox Added to PSC Column
Project #B-49796

A Select/Deselect All checkbox has been added to the PSC column header in the Requisition Tests section of the
Requisitions tab in Chart that enables users to select or deselect all requisitions to enable the PSC hold option.

Remove | i

Riequigition Tests: Et

i psc | Description LISGroup  Vend
AL tesst

Claims Console

BCBS AL Clients Updated from FTP to SFTP
Project #B-49355

Blue Cross Blue Shield clients in Alabama will now submit claims via SFTP as opposed to the FTP.
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Clinical Console

Encounter Detail, SNOMED Code/Description Columns Added

Project #B-50148

SNOMED Code and SNOMED Description columns have been added to the Diagnoses grid on the Encounter

Detail screen.
E terDetad || Navigats

|
~ o \ o8 2% : Chart
S G @ ﬁ \ ‘/O ‘_: Patient CCD

ﬂ Growth Chartz -

FHG

Fieview !Eﬂ Frint Summary

Rehesh  Apply ar?éla\éexit tndo - Llase %L;ISC: SEEFB"" Flfg Signlt Q Witals -+ o5 Create Medical Message  =ZI Code Selectar
File Actions
A-¢-Gah f-
| Chief Complaint: I ﬂ‘
Diagnoses |
ling Code  Prefix Billing Descripion  ICD10Parent Parent Descripion | SMOMED Code « SMOMED Descripbon
£2.830 Muscle Spasm OF B.. MBZE3 MUSCLE SPASK 203095000 Spasm of back muscles..
4 3
Medrars AmuCainbinal ch Dandba U qien Dnnm Clmmad "

These columns will display the SNOMED code and description respectively associated to the specific problem.

ExitCare Q3 2016 Updates
Project #B-50692

The ExitCare updates for Q3 2016 have been completed.

Medication Requests, EPCS Configured for Change Requests
Project #B-49784
EPCS prescription are now available for change requests on the Medication Requests screen.

e EPCS prescriptions may be Accepted or Accepted with Changes if the prescriber on the original request
is configured for EPCS.

e Accepted/Accepted with Changes responses will be sent through the DrFirst website for digital
signature. Denied EPCS change request will be sent directly to Surescripts as per normal.
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Medication Requests, New Prescriber Column

A Prescriber column has been added to the Medication Requests screen in Clinical Console that displays the

name of the prescriber assigned to the medication request.

Navigation Bar

My Tasks

4 [ Deskiop for LEE HINES
2] Appointments (1)
& MyNextPatient (1)
7] Medical Messages
4 Personal Messages
¥ Flage
Delinguent Deferred Orders

Delinquent Orders Without Results

Documents for Revisn
EHR Requests (43)
Encounters ToSign Off (36)

4 Medications (35)

ez History

. Orders Mgmt (300)
Pending Resubs (283)
edor Tenekinn (191

Medication Requests (35) H eRx History ‘

Refil Requests () Change Requests New @4l

Medication Requests: Requests appeaing in Red were received more than 48 hrs ago

Fl Statu ¥ MedicationD MedicationP MedicationC BenefitsCoo Complete

Prescriber
AEYNE BEST

)

nacy

Mario. Super

o1/

Age
19%

WEVNE BEST

Flounders, Felicia

EIEHE:]

Ed

AEVNE BEST

Flounders, Felicia

/A

Ed

WEVNE BEST

Flounders, Felicia

EIEHE:]

E4

AEVNE BEST

Flounders, Felicia

/A

Ed

WEVNE BEST

Flounders, Felicia

EIEHE:]

E4

AEVNE BEST

Flounders, Felicia

| | | e

/A

Ed

\WEYNE BEST

LiGi

RONEEE=]

2

JRISIS SRR S 8]

AEVNE BEST

[

01815

P

3

E

The Prescriber column is filterable; users may click the filter icon in the column header to display only certain

providers in order to work the filtered providers’ requests.

e |f a user responds to a request for a provider different than their associated provider, the request will be
removed from the original provider’s list and added to the respondent’s provider’s list.

Example: A medication request is sent to Dr. Smith, who is sharing her view with Dr. Jones. If Dr.
Jones responds to the request, it will be removed from both his and Dr. Smith’s request list to

p

revent duplicates.

In addition, a Medication Requests section has been added to the Preferred Clinicians and Locations screen in
User Preferences that enables users to select which providers’ medication requests they want to view on the
main Medication Requests screen.

« — | Preferred Clinici. v L

ons

-+ | Next Patient Display

-+

—[+ | Pending Rt

Its/Order Tracking Displ

Aryailable Clinicians
LT

ACULS, DR

ARADRL ARNAY
ALBRIGHT, DWATNE 5
ALDRIDGE, ED'WARD 5
ALTHAN, BRIAN B
BEAN, MR

EHML3-3380, NETWwWORK.
BLAZER, MARIE
BORDENLOTSANDLOTS.
BOWIE, DAVID <.

BRUCE, TOMMIE

DTECT AR OARRIE T

a |l Selected Clinicians -

BEST, "AYNE

™ Select &l

Users may select the appropriate providers in the Available Clinicians list and click & to move the names to the
Selected Clinicians list. (To select multiple providers, press the CTRL key on the keyboard and click the

appropriate names.) To remove a provider, select the item in the Selected Clinicians column and click @ to

return it to the Available Clinicians column.

Only providers in the Selected Clinicians list will display on the Medication Requests screen.
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New Sticky Note Function

A Sticky Note function has been added to the Chart, ESB, and Medcin menu ribbons that enables users to add
viewable “sticky notes” to specific patient screens.

= []250.00 &

:I “asu.ua ":E,‘l:l ke
it Code Fatient Health | Sticky Current  Prohbl
ta  Selector  ConcernsfGoalsf]l  Mote Problern  Histe

Achons Prob

Clicking the Sticky Note icon on a particular screen displays a blank note. Users may enter appropriate note
information (400-character limit) in the main note field. The creating username and date/time will display at the
bottom of the note.

< x

This is & sticky note] =

SYSADM 1043172016 10:43 AM

Sticky notes will remain on the screen on which they are added until the user clicks the Delete icon ( < ) to
delete the note, even if the user navigates to another screen. Notes may be repositioned on screen by clicking
the note header and dragging it to an alternate position. Sticky notes may also be resized via the resizing cursor.

e Within Chart, sticky notes are chart-centric, so they will display for all users no matter what user
accesses the patient’s chart.

e  Within Chart, ESB, and Medcin, Sticky notes are visit-specific, so they will display for all users no matter
what user accesses the visit.

e  Within user lists (Encounters To Sign Off, Orders To Sign Off, etc.), sticky notes are user-specific and will
only display for the user that created the sticky note.

MedLine Plus Patient Education Added to Clinical Decision Support
Alerts

MedLine Plus patient education information has been added to the CDS tab on the Clinical Decision Support
dialog box in Clinical Console.

26 | SuccessEHS Release Notes 8.20
Not for distribution except to authorized persons o

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified: 12/29/16 > Health



MedLine Plus information may be accessed for a CDS rule by clicking the appropriate patient education icon

(ﬁ')_

RunCDS
Interventions

CDS || References

Patient Hame
[1-; DUMMY CRASH [ 44220) a]

Fiule Description
CDS Freflight Test 1
C0 Freflight Test 2
FF 032016 Yo

GIGEHGEIEG)
[le]e]« § |

Patient Hame
B UL O 44214 ] Al
ANDERSMITH, JOHN [ 45197 ) il

The MedLine Plus patient education screen will display with the appropriate patient education information to

Medline Plus [_[C]
Eased on the Dx oodefs] and/or CPT cadefs] for this encounter, the following educational documents are avallable for
the patient:

The languages shown below are based on the patient’s preferred language from Patient Administiafion. 1f no
docurments in the patient's preferred language sz avaiable, all available languages wil display.

Problems: Longusge: [Searsh [
Print ICD10Code  SHOMED C Document Tide Language Freview
Print

Cancel

Labs:

Print LOINC Document Tite Language

Medications:

[l Print RXNom  HDC Document Tite Language

205641 00051002121 Dronabinol Spanish

Next Patient, New Implantable Device Functionality
Project #B-48693, B-48729, B-48692, B-50677

An Implantable Device window has been added to the Next Patient ribbon in Clinical Console that enables users

to record all implantable devices for a patient.
aJ MHext Patient || Chart || ESB || Medications || Encounters || Orders H Patient Messages || Flags || Medcin H Documentation || Reports || Transaction L

ﬁ [ ] &, Patiert Alert Moles ~ & Patient Com. ~ @ I(D "G !'_F‘ H Mark Departed 4B Witals -
D B ACOG + =l [FF Med Necassiy

Medcin " ® FLEd -
Superbill - Submit  Patient Py Chief Complaint Patient Ch HIE .
Hpem Esrgm ATeIrT; » [# Medications b Dental As:gnol:irg%:;n' F?N;anv Ehn,z,';gne. Actionz * ﬂ Growth Charts e Implantable Device

Mavigation Patient Actions
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Clicking the Implantable Device icon displays an Implantable Devices window, where users can add, edit, and

able Devites

s headen here to group by hal colue.

[ Detai Audt  Delete  Descripion ImplantedDale  Status RemavedDake

To add an implantable device:

view information for any implanted devices in the patient.
E [-[O[=]

1. Click the New button on the Implantable Devices window. An Add Implantable Device dialog box displays.

Unigue Device |dentifier

Find

| | | Cancel

Clear Text

# Unique Device |dentifier Device |dentifier

Y

2. Enter the Unique Device Identifier or Device Identifier (e.g., serial number) for the device and click Find.

3. If the device is found, an Add Implantable Device window displays with the details of the device.

[add Implantable Device

UniqueDevice Ideniiier
(01)00833024000223(1 711 41120{10)37381A5(21)1 238HI DKH

Descripion
Desciiption nol avalible

Global Medical Device Name

[Ha data available,

Global Medical Device D efinkion

No data available.

Brand Name
[HexGend @ Legacya®

Company Name
[ Zimmer. Inc.

00-5816-040-12
Saety Info
Labeling does not contain MRI Safety Infamation

Lot Number Is Human Cell Tissue-Based Product  Donation ID
THIAS HULL
wpires i
(1172072014 11 [=][ 142 data availatie, |
Status ImplantedDate Removed Dale
Cr—] o
BodySite
[ 142 data availabie, | )
Save Cancel

4

4. Enter the appropriate Product Information for the device as needed.

r Product Inf
Lot Humber Is Human Cell Tissue-Based Product  Donation ID
EErs | [Ma [-] MULL
Expires Manufachsed Serial Number
[11/20,2m4 [-]1 [+][ Mo data avalatle.
Statuz Implanted D ate Removed D ate
[08r01/2018 [-1]
BodySite
i dats availsble - ®
Save Cancel
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Note - If the user adds an implantable device using the Device Identifier (as opposed to the Unique Device
Identifier), the fields under the Product Information section are editable. If the user adds an implantable
device using the Unique Device Identifier, many of these fields are filled in automatically and cannot be

edited.

Select the appropriate Status and Implanted Date (if necessary) in the Product Information section.

(The default status is Current.)

Select the appropriate Removed Date (if the device has been removed).
If a Removed Date is selected, the Status will update to Historical.

Click —=lin the Body Site field to record the site where the device is implanted. A Body Location dialog

box displays.

Fiter By € CodeValie @ BodyLocation H|®| e

| Begintyping ta fiter results |
CodeValue Body Location -

) SE244007 1010 19 percent of body surface (body structuie]
37431003 12 i flaments [cel stucture]
262018009 2 pant racture imorphologic abrormeiiy]
7a7TI002 20110 23 percent of body surlace (body suctuie]
262017000 3 part racture imorphologic abromeiiy]
12473008 3010 3 percent of body surace (body suctuire]
282018005 4 part fracture imorphologic abromeliy]
36243000 40110 43 percent of body surlace (body suctuie]
306024008 5/ interchendral joint (body structure]
76152003 500 ta 59 percent of body surface (body shucture]
305005006 /7 interchondral jaint [body structure]
1551007 B0 ta £9 percent of body surface (body shucture]
4700008 7 rm filaments (cel structure)
05006007 748 interchondral joint [bory struchure]
F3za00s 7010 79 percent of bady suiface (body shucture]
S 03 15 nberchondral joint (body stuchure]
19738007 8010 89 percant of body suriace (body sructuie]
19304008 9 flaments (eel shucture]
030G G percent of body suace o more [body stuctuel
1878007 & band [cal shuicture)
258343008 T ABD (ody structire)
416343006 Abdomen and/or pelvis stucture (body stuctie]

| (108350001 Abdomen, eucluing retioperitoneal region [body stnucture -

Search for and double-click the appropriate body location or click the Save button to record the

location.

5. Click Save to add the device to the patient record. The device will display on the main Implantable Devices

window.
Implantable Devices [_[o]

Q@ ®

New Cancel

Dragacolumn header here to group by that column.

] Details_Audit_ Delete  Description

| ® = | X | Desciption not avaiabe. 08012018
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Users may filter the main devices list by the Status column.

o Implantable Devices
© ®
Nowrar Cancel
Drag a column header hore by the
H Detsis Auddt  Delele  Descriphon Implanted Dete
4 | & [ X |Descripgonnotavailsbie 102016

L a X | SEL

Stahms

[7] Qemoved Date

L= | o e

6. Click the Details button to view the details for a device.

7. Click the Audit button to view an audit of all actions regarding the implantable device (Status, Date

Modified, and User that modified the device information).

)

Cancel

Draga column header here to group by that column.

Status Date Modified User
b Current 08/08/2016 CARIH

8. Click the Delete button to remove the device from the patient record. A confirmation window displays.

Delete Implantable Device

! i Are you sure you want to Delete this Implantable Device?

fes

Mo

Click OK to remove the device from the record, or Cancel to cancel removal.

Implantable devices in the patient record will display on the Facesheet in Chart under the (new) Implanted

Devices heading.

Implanted Devices

Description Implanted Date Removed Date Status

Description not available. 08/01/2016 Current
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Reports, New Sort for Provider/Referral Names on Send Fax Window

The Name drop-down list of the Send Fax window now sorts by last name for Provider and Referral categories.

Send Fax
2
)

Fax Actions

Fax From Cover Sheet

[ 5701458 Covehect

Comments

ALABAMA LOCATION —
FaxTo

Patient © Contact From Directory.

Name: Category | Provider

ABDULSDDDDBODDDDDDDDDDDDD, L=
ACULA, DR

Selected Recipients

BALL, CHARLES WaYNE
BARKSDALE, ERIN
BASIT, ANDRE 2

WelchAllyn Software Updated for Windows 2012

Updates to driver software for WelchAllyn external devices have been completed for Windows 2012 systems.

Note - WelchAllyn EKG interfaces will not be completed until the end of 2016. Currently, only vitals
measurements are available for the EKG device.

eSuperbill

Problem Ranking Function Optimized

The drag-and-drop function for ranking problems on the Visit Summary tab in the eSuperbill has been optimized
for better performance.

HIV/AIDS Reporting

Misc Tab, CDC Diagnosis Date Optional With HIV-Positive Status

The CDC Defined AIDS Diagnosis Date is no longer a required input field when the HIV/AIDS Status is set to HIV-
Positive (CDC defined AIDS) on the Misc tab on the HIV/AIDS Reporting Data Review window.
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Screenings Tab, RSR Reporting Updates

The RSR Report will display No if the user has entered Unknown for the following screenings on the Screenings
tab on the HIV/AIDS Reporting Data Review window:

e Hep B -Tx Immun Ind? field

— No will also be reported if the Tx Immun Ind? field is left blank if no code exists for the patient and
nothing has been manually entered.

e Syphilis — Screened field
e Screened for Substance Abuse

e Mental Health Screening

Services Tab, Changes to Service Display

The Services tab on the HIV/AIDS Reporting Data Review window has been updated to reflect the information
from the RSR Report.

Going forward, only those services that are mapped and ordered by a mapped provider will populate on the
Services tab.

Services Configuration, Services Populate in RSR Per Ordered Date

All Ryan White services displayed on the Services Configuration screen under HIV/AIDS Reporting in Clinic
Configuration in the System Administration Console will now pull to the RSR Report based on Ordered Date as
opposed to the (previous) Performed Date. Thus, any mapped service with an Ordered Date will pull to the RSR
regardless of whether it has a Performed Date.

Interfaces

Care Provider IDs Added to Immunization File for AR/TN Clients

The Care Provider ID now populates in the XML file transmitted for immunizations for all AR and TN clients.
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Meaningful Use / PQRS / COQM

eCQM Updated Measures for 2016

The following CQM measures have been updated to be compliant with the 2016 CQM measure specifications:

e eCQM 50 — Closing the Referral Loop: Receipt of Specialist Report
e eCQM 52 - HIV/AIDS: PCP
e eCQM 62 — HIV/AIDS: Medical Visit
e eCQM 68 — Documentation of Current Medications
e eCQM 74 —Primary Caries Prevention Intervention
e eCQM 75 — Children Who Have Dental Decay or Cavities
e eCQM 77 — HIV/AIDS: RNA Control
e eCQM 82 — Maternal Depression Screening
e eCQM 125 — Breast Cancer Screening
e eCQM 127 — Pneumonia Vaccination Status for Older Adults
e eCQM 147 — Influenza Immunization
e eCQM 153 - Chlamydia Screening for Women
e eCQM 154 - Appropriate Treatment for Children with URI
e eCQM 156 — Use of High-Risk Medications in the Elderly
e eCQM 158 — Pregnant Women That Had HBsAg Testing
e eCQM 163 — Diabetes: Low Density Lipoprotein (LDL) Management
e eCQM 166 — Use of Imaging Studies for Low Back Pain
Client toolkits may be accessed via the Greenway Customer Community website.

Medcin

Medcin Q3 2016 Update

The Medcin update for Q3 2016 has been completed.

New Mental/Functional Status Group Headings

Mental Status and Functional Status groups have been added to the Medcin note. Users may select these
groups to categorize appropriate mental- and functional-related findings.

This will be important for items to appear in these sections of the v2.1 CCDA coming in v9.0.
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New Note View Pane in Forms
Project #B-49803

A note view slider pane has been added to all Medcin forms that enables users to view the note as they
document on a form.

TEICV - GG | PE3marm- WS | Sy | Shekes, Frma, sk | SHIN | Pageh | PLiva | EDLEATE
RS- sl | PHORU/RASTICARE | Gapin | GHUNTAMETHMA | PE -TEAT || PE1 GommalbEENT
GOALS. |11 | V2| WP TR | Pl | oo, | G | i Ha | Famiie |

Chial eomplaint
The Chuaf Complasst - Tty

COUNSELHE Fl FL

Assasamen

Conieh TaA Mk 2@ || e e e H SRR T —
" I IT | oot B Bon The Lo L Felnis thomaele aplen
Lauwing [ T ——

Lowingi _ Pomch [F7 | Mkt it Ty e

Lov s Doen & _ ok Pesd [ 7| Mkt taton gy e

Dacument'waght Winky il

Paders Goss - Dacraasa 'waghi 0y _ I m o]
Rl Ta & Wit et G 77| M o Ty

P T A ekt Sebobs e (ol 5 &L

Phpsza Thevae £ s Hore Evmrea Prsps 77 | i Wirugamase s

Palar E i, Bk 7| Pt Do How Phpsic

Dty Caurelng Peanin To Dbasty I 7 | i ek Dt

PakteeE b Db Dt Cnsating [l P ——

Fakers o g R Evonins_ M P v, [l R S

The note view pane is read-only. Information will automatically update in the pane when the user adds/removes
data on the form. The size of the pane can be adjusted by sliding it from left to right. This size will persist for any
logged in user.

Select All Function Added to Import PMH
Project #B-52349

A select-all checkbox has been added to the Select column header on the Import PMH dialog box in Medcin that
enables users to import all histories/information on a specific tab. This function is available on all tabs.

s [
- Q_C) =
Irnpart Cancel Select Al Irnpart All
+| Show Active ¥ | Show Inactive
Med/SurgHistory || Family History || SocialHistory || PO Hote
] Select | Description En
Genetic history 12¢
Histom of bypass graft using wein 09:
Fatient haz a Wil 02
Histom of a CABG was done 02
Histom of dialysis 02
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Medications

DME Prescriptions Now Transmittable via eRx

Medications designated as DME may now be sent via eRx.

Formulary Updates

Formulary data has been updated in Medications for all medications in the system.

Note - Clients must contact Greenway Support to be updated with the new formulary data throughout the
beta testing period for version 8.20. Once the beta period has been completed, and the service has been
tested, all clients will be migrated to the new formulary service. Clients will be notified before the global

migration takes place.

Medication Requests, New Forward Option

Users may now forward medication requests to other providers.

A Forward option has been added to the Medications menu

T ¢

Aoccept Acceptwith Dery  Remowve Flan
Changesz Completed -

Decizion Tools

Fanyard

| I E—

Fird
Fatient

To forward a medication:

1. Select the appropriate medication.

2. Click the Forward icon. A Forward Medication Request dialog box displays.

Forward Medication Request

Send Cancel

A

3. Select the appropriate Provider from the drop-down list and click Send.

Click Cancel to cancel the forward.

ribbon on the Medication Requests screen.
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The (new) Forwarded To column displays the name of the provider to whom the request was forwarded.

Mame Y ForwardedTo 7 l:hange

ARMAY ARADR

Note - Auto-refresh is not operative for forwarded medications. Users must manually refresh the screen to
send any updated information.

New Fill Status History for Active/Inactive Meds and eRx Summary
Project #B-48578, B-48577

A Fill Status History column has been added to the Active Meds and Inactive Meds Hx tabs on the Medications
Summary screen, and on the main eRx Summary screen in Medications.

PrescrbeMads | | CumertMeds | Discorsiros | Phamacy | Inkeractions | e | | PritGeecied | Sion0F || PBMICDAHx || PintMedReport | | efuHidon | | 4dd Inervanicn

Active Meds | |

|
Medications
Diag acolumn header here 10 gioup by that colum.
Editlog  Flag Created Info Mapped WOR  Manual Source of Info Sample Detail HIV/AIDS T Fill Status History RaMom =

T | EPCS 03/16/2016 0306 AM WO ; ; z ez
T ) 1117243
L4 5 0343PM DR . 54163
X 6 0113PM WOk 2 104378
T DR . 104378
g WOk 19765

T WD | roaze
T WO 04378
T oh 104378
i 2]
T WO Bl
T o Tagr?
s 100167
T WA w2
v WOR a7
T 114657

Mame  BEACH. SUMITA DOB: /31968
Adckess: 713 MOHICAN FLACE. STEWARTSVILLE. MO 00000 Sex F
Phione Nurber (2058472958 Cat Murber

Drag a cobumn header here 1o group by that columm.

Pharmacy Phone: M8 Supervism Phaimacy Fill Status Fil Date:
9999399959 - Spacial OwenB.  Pramacy 18
Special. Dwen B

Status Infomation for Selscted Medicalion:
eFix Readh
Pie aady
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Users may click the icon in the Fill Status History column on the Active Meds and Inactive Meds Hx tabs for the

appropriate medication to view a Fill Status History dialog box for the medication.
e
(v

Close.

Filled 05/05/2016 10:19 am
Presciiption dispensed

Filled 05/0472016 01:53 bt
Presciiption dispensed

A transaction history will display with the fill status, date, and time. (For the eRx Summary screen, the Fill Status
and Fill Date columns will display the fill status and fill date respectively.)

The following statuses are available:

e Filled

e Not Dispensed

e Partially Filled

e Blank (if the medication has not been sent via eRx)

e Pending (if the medication has been sent via eRx but no response has been received)

Note - This transaction type is currently not in production and in use by pharmacies. Once pharmacies begin
using this new transaction type, SuccessEHS customers will be able to take advantage of this enhancement.

Changes to Add Allergies Window

The following additions have been made to the Add Allergy Detail window:

DrugfOrug Caingey

uuuuuu

e The Reaction Severity field has been renamed Allergy Severity. The following severity levels are
available for selection: Mild, Mild to Moderate, Moderate, Moderate to Severe, Severe, and Fatal.

e A Severity column has been added to the Allergic Reaction and Adverse Reaction tables to enable the
user to associate one of the above severity levels to an allergic or adverse reaction. After selecting the
appropriate reaction, users may select the Severity from the appropriate drop-down list.

e Started On and Resolved On columns have been added to the Allergic Reaction and Adverse Reaction
tables to enable the user to document the dates that the allergic/adverse reaction was established and
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(if applicable) resolved. Users may enter the date or select a date from the drop-down calendar in the
appropriate field.

Allergic Reactions

Reachon Severily Started On esoly
V| Anaphylaxis =
Angioedemsa
EN  october 2016 |}

Asthma
Bronchozpazmm

Sun Mon Tue Wed Thu Fno Sat [
: 25 26 ZF o2 X2 o0 1 [
Dpzrhythmiaz - o1
Elevated Temper. 3 10 11 12 12 14 1F
Emthemna Mulifonp 16 17 18 13 20 21 22
Hypatension 27 34 I & 27 2@ o2g [
oA 1 2 3 4 5}
[ Today: 10/6/2016

Pulmanary Edemn
Fed Streaks at i
Fespiraton Distress

Inactive Meds Hx, Historical Medications Sorted in Descending Order

Historical medications displayed on the Inactive Meds Hx tab in Medications will now sort in alphabetical order
at the drug name level and within each drug name category in descending date order (i.e., the most recent date
first).

Updates to NCPDP Unit of Measure Mapping for Surescripts eRx
Transactions

The code mapping for NCPDP and SuccessEHS Custom units of measure for Surescripts eRx transmissions has
been updated.

Summary Screen, Additional Meds Reconciled Not Performed Selection

Procedure not indicated has been added to the reason drop-down list for the Meds Reconciled Not Performed
checkbox on the main Medications Summary screen.

+ | Meds Reconciled Mat Performed g

Frocedure Contraindicated | "|

Frocedure Contraindicated
M edical Contraindication

MW_I an
r Frocedure naot indicated =)
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Patient Administration

Additional Patient Data Tab, New Option for Multiple Hispanic/Latino

Ethnicities

Project #B-50657

Users may record multiple ethnicities for Hispanic/Latino patients on the Additional Patient Data tab.

A plus sign button has been added to the Ethnicity field that enables users to add one or more secondary
ethnicities.

EZ{ Patient Administration for BOSWORTHE, EDWIN {Patient Number:150)

Demnglaph\csl Insurance |F|E|aha\:| Al:l:nuntsl Contacts/Communications
Intarmation R equired for Claim:
Mar_ita\:IWIDDW’ED hd st Vigik 074182005 [~ Hospice Pat
Stgdenl:|Nm I SCHOOL - Date of Death [
Emplopment——————————————— Preliminary Cause of Death:
Patientt | FULL-TIME |
Spouse: INDNE hd
Bace [WHITE Fage.
I Ethricity | NOT HISPANIC/LATIND = 4] I
Weteran | 1= = Prima
Preferred Language: IENGUSH j j

Clicking the button displays an Ethnicity Subcategory dialog box.

Ethnicity Subcategory [ %]

Selected Ethnicity ﬂ
AMOTHER HISPANIC, LATINOAA OR SPANISH ORIGIN
Andalusian

Argentinean

Azturian

Belearic |slander

Bualivian
CUBAN
Canal Zone

Canarian

Castillian

Catalonian

Cenitral American

Central American Indian

Chicano

Chilean

Colombian

Costa Rican LI

i A i i i i |

Cancel |

Users may select (check) the appropriate ethnicity(ies) and click Save to add it to the patient record.

The plus sign button will be highlighted in green if an ethnicity subcategory exists on the patient record. Users

may click the button to view the ethnicities recorded on the Ethnicity Subcategory dialog box.

Ethnicit}.;lNDT HISPAMICAATIMND

=

If the subcategory is removed, the button will no Iongér be highlighted.
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Additional Patient Data Tab, New Pediatric Details Indicator

The Pediatric Details button on the Additional Patient Data tab in Patient Administration will be highlighted in
green if pediatric information exists for the specific patient.

% Scan...
Wig, ..
- Pediatric: D etailz -‘
1

RHRIES I
Code: I

Additional Patient Data Tab, PDF Format Available for Scanned
Documents

The Scanned Documents section of the Additional Patient Data tab in Patient Administration now supports PDF
documents for patients who are scanning to a PDF or uploading a PDF from their local machine.

Once the PDF has been successfully scanned/uploaded, users may select the PDF document and click View to
view the PDF via the PDF viewer screen used in Chart.

Coding Updates for Patient Administration

The following updates have been made in Patient Administration:
e The Preferred Languages table has been updated to include 486 possible languages from the previous
count of 185.

e The ISO Code column on the Preferred Languages window will display a 2-character code if one exists; if
no 2-character code exists, it will display a 3-character code.

e The SNOMED code for Straight or Heterosexual has been updated to 20430005.
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Patient Correspondence

Inactivate Column Added to Communication Method Preferences
Project #B-49590

Users may inactivate unused or irrelevant communication methods in Patient Correspondence.

An Inactivate column has been added to the Communication Method Preferences table on the main Patient

Correspondence window.

City:f 70127

»

State:l

x| Zip:[123456789

FaA I

E-tdail: Itest@test.com

i~ Communication Method Preferences

¥ Hide Inactive ltems

Fricrity tethod Start Time End Time Inactivate
» |1 Pastal Mail 12:00 &M 11:00 P -
2 Home Phone 12:00 &M 11:00 P -
3 whork Phone 12:00 &M 11:00 P |
4 E-mail 12:00 &M 11:00 P -
5 Fax 12:00 &M 11:00 P -

Users may select (check) the Inactivate checkbox for any communication method to make it inactive. Users may
select (check) the Hide Inactive Items checkbox to remove inactive communication methods from the table.

Patient Portal

Health Information Audit, New Addressee Column
Project #B-50007

An Addressee column has been added to the Health Information Audit grid in the Patient Portal that displays
the Recipient Address as entered on the Transmit Health Information screen.

Health Information Audit
=]

e}

Deseription

The addressee will display only for the Action type Transmit HR; the column will be blank for all other action
types.
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Patient Portal Invite Indicator in Check In/Charge Entry

The Patient Portal Invite checkbox in Patient Administration has been added to the Summary tabs in the Check
In and Charge Entry modules as an indicator to the user to determine whether the patient was invited to join

the Patient Portal.
Summaty | dtional Patient Data| Related Accaunts| Nates | E| MOT SUBMITTED AIWATKING| 0341872015

i~ Encounter Detail
Guarantor Number: 9673 DOB: 08/10/1974 2638 1st Place Nw H: [000) 681-6530

ZELLNER. CALLIE / SSN: 000-00-2635 Cameron. Mo 00000 W: NONE

Insuranes for This Encounter I~ Confidential Visi I~ Dental visi I~ Nolnsuanes for This Encaunter
F| Rlank| 270/271] Cods| Plan Name|_Plan Status | Policy Status | Plan Categon) Group Name | Group Number| Policy# | Holder | Relation| Copay | Copay Mates | Effect Date | Expire Date |
B i1 [ iRSR DO NDT CC Active Aotive MEDICAL ADFSASDD: ZELLNER ! SELF
K1 0|
I I¥ | Patient Portal Inite I
Dther Encounter Inform:

o [} BOMDS. CECIL _I Specialty: |F5TCHIATHY - 340B: -

This checkbox is always disabled (grayed out). A checkmark indicates that the patient was invited to the Patient
Portal; an unchecked box indicates that the patient was not invited. If the latter, users may navigate to Patient
Administration to invite the patient to join the Patient Portal and indicate as such on the Demographics tab.

Patient Questionnaire

Changes to Questionnaire Overview Screen

Questionn e Do

® Questionnsie InProgress  DateQuesed  QueveMethod  UserQueued Decline Rea
Ouestionnaie Histony
Questionnswe  CEM Complete DateCompleted  QuescMethod  User Queved  Decline ReasonDeclined

e DOB - A DOB field has been added that displays the patient’s date of birth.

e Launch — A Launch button has been added that, when clicked, will launch the questionnaire directly
inside SuccessEHS:
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Declined Options Added to Questionnaire Overview

Declined and Reason Declined columns have been added to the Patient Questionnaire Overview window that

enable users to record patient denial for questionnaires and surveys.

Fird Paent PARSOMN, CHARLOTTE (#100) DOE: 10/3011917

Germaialogn 0| Login I Close

Launch

Queue Ouestiannaire:

x InProgress  DateQueued  GuoucMethod  UserGueued Declined  RessonDechned

Questionnaire Histoy

sestionnase CEM Complete  Date Completed  QueueMethod  User Que|  Declined Reason Declined

Users may select (check) the Declined checkbox for the appropriate questionnaire in the Questionnaire Queue

table and select a Reason Declined from the drop-down list.

Patient Questionnaire Dverview [_[ol ]
Find Patient Patient: STIDHAM. TED (#45528) DOB: 10/2241934

Generste Login D | Login ID) Close

Fiint Login D
Launch
Queue Questionnaire [ aaa
Questionnaire Queue

x Questionnaie InProgiess  DateQuoued ~ QuousMethod  UserQueusd _Declined  ReasonDeclined

% AUDITC 2 ND 10/28/2016 MANLAL CARH 7 =
‘Absent response to (ieatment [situalion) -
Adverse reaction to diug (disorder)
Complication of medical care [disarder)
G Taualfier value)

< Did nat attend (finding)

Dissatisfied with doctor [finding)
Drug allergy [disorder)
Diug declined by palient [siuation) ~

£ Questionnaie CEM Complete

Once a questionnaire has been declined, it will automatically display in the Questionnaire History table.

Declined reasons are editable and can be updated if necessary.

Questionnaire Review, Answers Editable

Users may edit patient questionnaire answers from the Questionnaire Review screen in Next Patient.

If the Editable checkbox is enabled on the Create Questionnaire window under Patient Questionnaire

Configuration in the System Administration Console, users will be able to edit Multiple Choice, Grid, and Y/N

answers directly on the Questionnaire Review screen.

Marne of Questionnaire: | Social pepchological and behavioral Health Survey

Inzert Question Inzert Page Break Fieorder +| Editable

Delete Question/Label Question Type Configure Ans
X Wihat iz the highest grade or lewel of . | Multiple Choize Tesxt L&

-
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The Answer column functions as a drop-down list containing all configured answers for the question. Users may
change the appropriate answer by selecting it from the drop-down list.
{Questionnaire Review 151

Patient;. UNDERWOOD, ALLEN (#33731)

Answer St
* Dot

14 NHAKES Socisl Conne .
o 101872016 -

[ 401l s por yor
Decined ta Specty
| Hore than 4 e par o

For scored questions, the values in the Score column will automatically recalculate as answers are changed.
Clicking Close will save all edited questionnaire answers.

Scheduling

Appointment Book, Patient Demographics Option Added
Project #B-49826

A Patient Demographics option has been added to the right-click menu on the Appointment Book window in
Scheduling.

TEDr Acula - Alabama Location - Birmingham, AL

Male Patient Appaintment...
Make Mon-patient Appointment. ..
CpEn..

Cancel....
| Restheduk...

30 Find Appaintment Slots...
E . Find Existing Appoinkments, ..

RSOM, C. - EST30 Print Patient Superhill...

TTHTT

15 Print Scheduling Report...

0 Patient Chart

45 I Patient Demographics I
10 00 Pt Ehgibnty

Stiow Linked AppointmEnts. .

When this option is selected for an appointment, the Demographics tab in the Patient Administration module
will launch for the selected patient.

Appointment Book, Refresh Option Added

Project #B-49829

A Refresh button has been added to the main Appointment Book window in Scheduling. When clicked, the
screen will refresh and incorporate all recently added/edited information.

FHI;?I@ Tu:uday'
|1D:'EI?‘H2IJ1E 'I Refresh |

S

—
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Security Console

Misc. Configuration, Additional Requirements for Immunization

Registry

Project #B-49804

VIS, VIS Given, and VIS Publish Date have been added as data requirements governed by the Require

Immunization Details for Inmunization registry option on the Misc. Configuration screen in Security Console.

L

L

- Additional Featues

Enable Clinical Decision Support [C0S) Widget

Enable C-COA Espart

Require Immunization detailz for YFC lnventory deduction WFC, Source, Manufacturer, Lot
no., and Expiration).

Require Immunization details for Immunization registey [Dosage, UOM, Site, Method,
Y15, WS Given ta Patient, and %15 Publizhed Date].

Force Uzerz to zend Cancel Requests when Dizcontinuing eRxed Medications

These data options will now be required entries for immunization registries if this option is enabled.

Note - Immunizations configured to be excluded from HL7 messages via the HL7 Procedure Exclusions option
on the HL7 Message Center Admin screen in System Administration will be excluded from the requirements
governed by this option.

Clinical Exchange »
HL7 Template Maintenance

Configure Interface Mapping

[ client Messaging Administration | {37 SureScripts
Interface Setup

HL7 Config Options
HL7 Message View >
r—tlZMessage Frears 4
| HL7 Procedure Exclusions
—ExXternatag-vendor cororor

Lab Requisition Messages

POC Queue Controls

Message History (5.1 or later interfaces)
HL7 Message Test Control

Manual Batch File Creation

45 | SuccessEHS Release Notes 8.20
Not for distribution except to authorized persons
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified: 12/29/16

Q

v

Health?



New Add/Edit Questionnaires Option

Project #B-49207

An Add/Edit Questionnaires option has been added to the Miscellaneous mode of the Configure by User/
Configure by Section screens in Clinical Console Security.

Navigation Bar

= - User | A8A123-544123 [-] Clini
Security Configuiation ———
£.CD Export ity - | Clinic
Chart Restrictions -+ | System A
Compliance Configuration [+ | Sign O Privileges
Canfigure by Section N
- Q
Configure by User il hstiert
User Defiritions £ Miscell
Configure Extemal Authentication Delete Anteparturn Record
7 vl g2 Edit Eligit
Canfigure Login Banner Activate Deferred Orders Episodes
Configure Password Security 7 ﬁddg'Delete Implantable ¥| Delete Attachments
Configure Security Auditing Exclude|
User Preferences Canfiguration Add/Edit Questionnaires I Delete Direct Messages of [ it
Configure SYSLOG Comman Auditing .
i v

ExitCare Configuration Add External Links | Delete Note in Medcin Met Flowshee
License Limit Setup 7 &dd Orders | Delete/Defer Requisitioned Generate
Misc. Configuration X Orders PORS re
WA el Associate Macros - Main EE P NV RTINS

This option is deselected (unchecked) by default. When checked for a specific user, it enables the user to edit

guestionnaire answers and launch a questionnaire from the Patient Questionnaire Overview screen.

New User Password Reset Configuration

Project #B-50262

Users can now be configured to reset other users’ passwords within shared financial groups.

A User Password Reset Configuration screen has been added to the Security Console.

Navigation Bar

# AllowtoReset  UserName ModifiedBy ~ ModifiedDate B
Security Configuralion , e
CLDA Export Utity e
Chart Festictions
Compliance Configuration ABAIMSG
Corligure by Section ARAEOT CHAISA 0972772016 0647 AM
Corfigue by User LABTT
gse;_nenngmtns | i
onhgure Extemnal
Configure Login Banner AR
Canfigu Passward Secuiy ALEAL
Corfigue Secuty sudiing L
User Preferences Corfiguration ALl SYED LiSAS USER
Enr\ggulec svfsms Common fudiing SUITIA ANDERSOH
witCare Dr| figuration ISR SED USER
License Limit Setup
Mise. Configuration AMELL
User Password Reset Conhg! AMYR
Portal Password Config ANGIE HOBBS
5 Thid Paty Access SRR

View Partal Audit Lo R TG

ANWEHUNT

APIFGN

This screen enables users with Security Console access to grant users the ability to reset passwords for other
users. Selecting (checking) the appropriate Allow to Reset checkbox for the appropriate user(s) will grant those

users the password reset function.

To reset a user’s password:

1. In Clinical Console or Claims Console, select Reset Password from the File menu.

Havigation || Appaintments || NextPatient || Chart ||

RecentReports
Mods 3
All Drders For Selected Encounter

All Immurization For Selected Patient - Basic
Consulis/Transitiorrs Of Care For Selected Er
Frocedures By Selected Encounter
Printer Setup Antepartum Resord
Vital Signs Summary
Medecin Audit Frepar
Patient Demagraphics
Active Froblems
Fieset Password | Al Problemns

Tools 3

Process Repotts

O Ml

411 Help F1

Exit
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A Reset Password dialog box displays.

Reset Password E
Selected Uzer Mame Ok
Uszer [ | | Cancel

Specify the new pazzword for this uger

Mew Passwornd: | Enter New Password |

2. Select the appropriate users name in the Selected User Name drop-down list. The User ID will automatically
display.

3. Enter the New Password for the user.

4. Click OK to reset the password.

Note - Users cannot reset their own password.

Note - Users can only reset passwords for other users that share all financial groups.

For example, if User A has access to Financial Group 1 and 2, and User B has access to Financial Group 1, then
User A can reset User B’s password, but User B cannot reset User A’s password (as B does not share all of A’s
financial groups).

System Administration

HL7 Message Center Admin, Filtering Added

Filter options have been added to the following screens on the EHS Messaging Administration window in classic
System Administration to improve load times for HL7 messages:
e Message Hub Administration tab
— Message Hub Production
— Message Hub Test
o (Client Messaging Administration tab
— HL7 Message View - Transport In
— HL7 Message View - Transport Out
— Message History 5.1 or Later Interface
— Lab Requisition Messages
— HL7 Message View — Old HL7 Interfaces
— HL7 Legacy ADT Errors
— HL7 Lab HL7 Errors

|E5 Message Hub Administration '| £ Client Messaging Administration - fvﬂSureScripts Administration -

Date i Hessaastyoe Fatient 1D Find Messages
1D£3‘I£2D18 [T ORM [ ADT Dtherl I | |
[T DFT T WU Elear |

& Include ¢ Exclude
Date To " ORU I ORUA Requisition 1D

1033132015 s T™ ORMA “
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Users may filter by the following parameters:

Date From/Date To — Enables search by a starting date to the current date (Date From) or within a
certain time frame (Date From — Date To).

Message Type — Enables search by selecting (checking) the appropriate message type(s) (ORM, ORM-R,
ADT, DFT VXU, ORU, DFT, ORU-R, or SIU).

— Users may enter a different message type in the Other field.

— Users may choose to Include or Exclude selected message types by selecting the appropriate radio
button.

Patient ID — Enables search by the Patient ID.

— The Transport In and Transport Out screens will return all messages containing the ID entered.
— On all other screens, the results will be filtered by the Patient ID column, if it exists.
Requisition ID — Enables search by the requisition ID.

— The Transport In and Transport Out screens will return all messages containing the ID entered.

— On all other screens, the results will be filtered by the Req Id, Hub Id, or Msg Seqg# column, if they
exist.

— This field will not filter the Message Hub - Production or Message Hub - Test screens.

After entering the filter parameters, users may click Find Messages to display all messages containing
the filter criteria. Users my click Clear to clear the entered filter parameters.

Note - The Transport In and Transport Out screens will be limited to displaying the first 1000 records that fall
within any entered filter parameters.

System Administration Console

HIPAA Taxonomy Code List Updated

The Version 16.1 code list has been added as an option on the Provider Taxonomy section of the HIPAA Codes
Management screen under Practice Configuration in the System Administration Console.

Mavigation Bar
Practice Configuration
4 Core Setup

HIPAA Codes Man

Azcount snd Patient Statuses |I Versior: | 16.1, effective 01/01/2016 |.| I

p Billing Configuration
p Configure SuccessEHS
Copay Rule Configuration

Drag a column header here to group by that column.

3 E'agl”“'s Codes Audit  SelectCode Specialty Existing Code) HIPAA Code
mplayers .
Financial Classes v [a v ADDICTION MEDICINE
Financial Groups a ALLERGY, A5THMA, & IMMUNOL
» Global Period id ANESTHESIOLOGY
4 HIP&4 Codes M anagement
Insurance Company Types ’-_d BH SLIDING FEE
a CARDIAC SURGERY 103TA0000
+ Household Assessment = e ey
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New Goals/Interventions Hot List Configuration

Project #B-49134, B-49955, B-49848

A new Goals/Interventions Hot List Configuration screen has been added under Clinic Configuration in the
System Administration Console.

Mavigalion Bar

Clinic Configuration
3408 Configuration
Care Progiam Corfiguration
Antepartum Record E ducalion
CharCapture Configuation

» Document Canfiguation

ESB View Bulder
Fa Server Associafion

a

[ Enter Category Deseiption Here

Add Categary

Delete  AssignUsers
» x

Category

Hypertersion

x

Disbetes

(3

x

Testing

i
I Goals/Interventions Hot List Config I

YO}

Immun Manfacturer Maintenance
Immun Sehedule Configuraiion
Immun Mamt
LMP/Tcbacca Status Setup
beaningh Use/PORS Confia
Medications Discontinue Reasans
Meds User Configuration
Mise I Canfig
bodifer Maintenance
Nex Paiert Setup

5 Otder et Builder

» Picklist Builder
Prescibed Meds HCPCS Config
Presciplion/Feview Configuration
Reasons For Encourter
Refenal Stalus
Flegisiny Aeporing Corfiguation
Risk Level Canfiguration

» Starter Set Buider
Supply Pro Configuration
Urlock Chart
Urlock Encounters/Episades
Vital Signs Confiuation
L3 Uiies

Clinic:Configuration
Interface UtiBes

Practice Configuaion

Flecard alucose dail AR

Code Type: #/LOINC ) SNOMED ®

Description

Mapped To 5> | | Desciiption

Fecord gucase daily

Reduce siress

5> || Maintain weight

Enter Intervention Description Here [+ B4

Code Type: @/LOINC ) SNOMED ®

Descripion
exercice 3t 2 week
Reduee calores o _ per day

Mapped Ta 5 | | Desciiption
SNOMED: 7107

Mapped To

LOINC: 401638

Mapped To

This screen enables users to create hot list categories of goals and interventions for care plans and assign them
to specific providers in the system.

Creating Goal/Intervention Categories

Users may create categories (e.g., diabetes, hypertension, etc.) under which multiple goals/interventions can be

grouped.

| Enter Category Description Here | Add Category
Delete  AssignUsers Category
» x 2 Hypertenzion
x 2 Diabetes
x - Testing

1. To create a category, enter the name of the category in the Enter Category Description Here field and click
the Add Category button. The category will be added to the main grid.
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2. To assign users to the category, click the Assign Users button ( w ) for the category. A user assignment

dialog box displays.
|Searc:h |

e

Users -

[0 4123

[] 81CTEST

[ 8882M5G

[ 844807

[ 44B0TT

[ ADaM

[] AILEEM TERRY
[ &R

[] ALExSL

ALl

0K

Select Al Deselect Al

e Select the appropriate Clinical Group from the drop-down list.

e Select (check) the checkbox(es) of the user(s) to whom you want to grant access to the patient chart.

— To locate a specific user, enter the user’s name in the Search field.

— Multiple users may be selected (checked). To select all users, click Select All. To deselect all users,

click Deselect All.

e C(Click OK to grant access to the selected user(s).

3. To delete a category, click the Delete button (“~ ) in the appropriate record row. The category and all

associated goals/interventions will be deleted.

Creating Goals and Interventions

| Enter Goal Description Here

Code Type: @ LOING © SNOMED

= D escription tapped To
Record glucose daily
Reduce stress
Test Goal
| Enter Intervention Description Here ‘
Code Type: @ LOINC SNOMED | .. | (30
x D escripiton Mapped To
exercise 31 4 week SNOMED: 7107,

Reduce calores to _ per day

To create a goal or intervention for a category:

1. Select the appropriate category.

*

Fr

<

>

b

<

Description

M airitain weight

D escription

Mapped Ta

LOINC: 401638

Mapped Ta

2. Enter the appropriate description for the goal/intervention in the Enter Goal Description Here or Enter

Intervention Description Here field, as applicable.
(You may clear the field’s contents by clicking the Delete button (7% ) to the right of the field.)
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3. Click the green plus button ( L+ )

grid.

to save the goal or intervention in the main (left-hand) goal or intervention

4. To map a LOINC or SNOMED code to a goal/intervention:

e Select (check) the LOINC or SNOMED radio button and click the ellipsis button ( = ) to display the
LOINC Lookup or SNOMED Code Lookup dialog box.

e Search for and select the appropriate code. The mapped code will display in the Mapped To column.

Dezcripiton b apped To
Reduce calores to _ per day LOIMC: 41381-2
ewercize 2x a week SHOMED: 7107

e Toremove a code mapping, select the appropriate goal or intervention and click the Clear Mapping

button (@:I ). The code will be un-mapped from the goal or intervention.

5. To assign a goal or intervention to a category, select the appropriate goal or intervention in the main (left-
hand) grid and click .| to move it to the right-hand grid. Click " Ito move all items to the right-hand grid.
6. To remove a goal or intervention from a category, select the item in the right-hand grid column and click
to return it to the main (left-hand) grid. Click  Ito move all items to the left-hand grid.

7. To delete a goal or intervention, select the appropriate item and click the main Delete button (°< ) to the
left of the appropriate left-hand grid. The goal/intervention will be deleted.

Reports, Show Active Users Only Option Added to Practice
Management Reports

A Show Active Only checkbox has been added to the user tables for the following reports in Practice
Configuration in the System Administration Console:

e Claim Notes Productivity Report

e (Claim Review Productivity Report

o Refile Productivity Report

e Rejected Claims Productivity Report

e Transaction Entry Productivity Report

e User Performance Report

I | Show Active Drly |

L] —

Available Users Selected Users o
User User Name SuccessEHS User User Name Success EHS
ALISAS A LISAS ND

488123 ALA1Z3 NO 0

HECKER AEFAON BRMER YES

FMCERID A4RON YAREROUGH YES o

4BC1 AEC1Z3 NO

EwTan A0 NO

AWATKING AN NO

EDMiNSE ADMINSE YES

ALERAL ALERAL MO

ALERALZ ALEALZ NO

VALLEN ALFRED BDAMEON NO

ALIAS AL SYED MO

BALICIA ALICIA YES -

51 | SuccessEHS Release Notes 8.20
Not for distribution except to authorized persons o
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified: 12/29/16 > Health



This option is selected (checked) by default; when checked, only active users in the system will display on the
above screens. To view both active and inactive users, deselect (uncheck) the checkbox; the user grids will
refresh to display both types of users.

Utilities

Balance Adjustment, Collections Responsibility Option Added

A Collections option has been added to the Balance Responsibility section on the Balance Adjustment window
in Utilities that enables users to set up write-offs of collections balances in the same manner as for guarantor or
insurance balances.

Balance Adjustment

—Selectthe Balance | [ Selectthe Balance T Se
Responzibil
% Guarantor | Collections % Dehit M
" Insurance € Credit

Select aBatch
Batch 1D | D ezcription | Open D ate | Charge Entr. .. | Ite
2875 O TEST BATCH 101242016

2869 [-36582 09/20/2016

2868 [ TESTER 42 091542016
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