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Revision History

7/28/16

e Removed Commonwell registration information.

8/16/16
e Added issue V810-293 (Misc. Configuration, New Theme Configuration Option)
e Added issue V810-308 (User Preferences, Patient Age/DOB Selectable in Patient Header)

8/18/16

e Draft status removed.
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All Modules

Case-Sensitive Login Passwords
Project #V810-202

Login passwords for the SuccessEHS system will now be case-sensitive as of this software release.

e New users in the system are required to enter case-sensitive passwords.

e Current user passwords will remain the same (i.e., will remain non-case-sensitive) unless and until a user
changes his/her password; the new password will be case-sensitive.

Changes to Encounter Confidentiality Level Settings
Project #V810-18, Vv810-142, V810-194, V810-195

The following changes have been made to confidentiality settings for providers and encounter items.

Providers

A Default Encounter Confidentiality Level column has been added to the Providers table under Practice
Configuration.

vigation Bar y Provide
actice Configuation
Core Selup
Acsourt snd Patiert Staluses Drag a column headet here to roup by that column.
» Biling Corfigurstion
Conligure SuccessEHS . Send Exclude . Hospice . MDas . Disallow | Excludefrom. Email . B
" Con e Lonfiuraten SSN 7 ProviderData* hom UDS © Indicater © Referral  Posting ° AgingReport | Reminder © : o Corl- L
» Diagnesis Cades ¥ N N N N N N 02/23/2018 CHRISA 1
Employers v i N N [ H i 0272372016 CHRISA i
Financial Classes
Fiancio Broups | ¥ N N N N N N 02/28/201E SYZADH 1
, Global Peiiod 553 333553 [ N i W W N 1272302015 SYSADM 1
» HIP& Codes Mansgement prr e N N [ N 027232018 CHRAISA 1
> Housshold Assessment BT ¥ i [ W [ [ i 02723/2016 CHRISA 7
» Ingtiutional Teblos
Locations [ N N N N N N 02/23/2016 CHRISA 1
Managed Care Diganization ¥ N N ¥ N H N 02/23/2016 CHRISA 1
Office Hows Configurstion S y u i v M W N e CHRISA 1
Patiert Payment Prompling
Preferred Languages Y N N N N N N 02/23/2016 CHRISA 1
» Pivacy Consent Corfiguration 933:93:9399 [ N N N N N 12/23/2015 SYSADH 1
» Frocedure Cads Tatle ¥ N N N N H N 0272302018 CHRISA 1
Provide Claim Submission Options v N N N N N N 021232018 CHRISA 1
» Pefenal Tabies ¥ N N N N H N 12/23/2018 SY3ADM 1

You may set the appropriate provider’s default confidentiality level by selecting the level from the drop-down
list.

Default Encounter Conf. Lvl

1 M

Note - Please note: If the examining provider is changed on an encounter, the encounter’s confidentiality
level will be changed to the examiner's default confidentiality level.

All items added or linked to the encounter before the provider change will maintain the confidentiality level
they had when the items were added.
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Starter Sets/Picklists/Order Sets

Confidentiality levels are now determined by the overall encounter level. To align items with this change, the
Confidentiality Level function has been removed from the Edit Defaults screen in the following starter set,
picklist, and order set categories:

o Billable Medications

o Diagnoses

e Immunizations

e Path/Labs

e Prescribed Medications

e  Procedures

e Radiology

e Mixed
All items added from the above categories to an encounter will inherit the encounter’s confidentiality level.

Chart

Goals/Instructions, New External Links Section
Project #V810-193

Users may add external links to patient goals/instructions in Chart via a new External Links section on the Goals
and Instructions window.

Instructions f

Del Description Link B Displayin

To add an external link:

1. Click Add in the External Links section. A blank row displays in the table.
External Link

Add

External Links
Del Description Link [w] Displayin

*¥ | x| Patient documents are accessible here. | i patientdocuments con ‘ |

2. Enter an appropriate Description for the external link.

3. Enter the Link address.
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4. Click Apply to save your changes and add another link, or Save to save your changes and close the window.

5. The Display in Facesheet checkbox (enabled by default) ensures that the link information will display in the
Facesheet in the new Patient Links section.

(& Patient Links

Description Link

Patient documents are accessible here.  www.patientdocuments.com

New Rules for Encounter Confidentiality Levels

Changes have been made to the default confidentiality settings for new encounters.

When a new encounter (billable or non-billable) is created, the default confidentiality level will be set based on
the examining provider’s confidentiality level as configured in the Providers table in the System Administration
Console. (New encounters will no longer default to Level 1 confidentiality.)

All data added to new encounter will be assigned the encounter’s confidentiality level by default,
including any data with confidentiality levels assigned in starter sets, picklists, and order sets.

Users may not change an item’s confidentiality level before adding the item to an encounter. You must
add the appropriate item to the encounter before changing the confidentiality level on the appropriate
Order Detail window.

e Adding an item at a higher confidentiality level than the encounter will update all items on the
encounter to the higher level. A Different Confidentiality Level prompt will display alerting you to the
potential level change:

Different Confidentiality Level | l
This item is set to a higher confidentiality level than the encounter; therefore the
encounter level is going to be updated to the same confidentiality level. This is to
avoid data from being seen by users without proper access. Do you wish to
continue?
[ [ % ]
Clicking Yes will update all items on the encounter to the higher level.
Clicking No will not update the level, and will not save the higher-level item to the encounter.

e Changing a signed-off encounter’s confidentiality level will update all data on that encounter to the new

level.
Medcin
Users may not view Medcin encounters with a higher confidentiality level. The following message will display:
nable to Open Medcin Note

This note has been marked confidential, Please see the examining
provider For Further instructions,
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This message will display when Medcin is launched via the icon or when trying to view a Medcin note from the
Documents tab in Chart.

On the Encounters tab and Encounter Detail screens, the Medcin section (and all documentation tabs) will be
grayed out.

[ I R

Code Selector/Addendum

Users may not add items to an encounter via the Code Selector or Addendum options to encounters with a
higher confidentiality level. Both functionalities will be disabled in these instances.

Orders, New Order Result Preview

Users may now preview order results/attachments directly on the Orders tab in Chart without accessing the
Order Detail window.

The data in the Description column now displays as hyperlinks to order results.

o Al

) Description Drder Type

08 MEASLES-RLEB mmuizations
13 POLIOYIRUS #1  Bmmunizations
93 DTAPHIBIP V.. fmmurizations
23 DT&AP-HEP B-P . Wrmurizations
44 HEFE WACCIM.. §mmunizations
27 CBC, PLATELE. [Path/Labs

25 CBC W DIFF/PL.. Path/Labs

65 CREATINIME Fath/Labs

45 2-RAY ExAM.. Fadiology Tests
il CIMEAID A& . Fadiology Tests
4567 path Fath/Labs

20 CERY FLEX N/  [Procedures

24 CARI TEST [PR. Procedurss

Users may click or hover the cursor over the appropriate description text to preview the results in a pop-up
window. Text results will display on the Results tab; attachments (e.g., images) will display on the Attachments
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DIFFERENTIAL Path/Labs & LEIGHF
Durder Tune Liok Proble _Signed B Sign Off TEnE] Ctemssoe e [ e
1| Results Attachments Pre 1of1
Results Attachments
. Name Value Range Reported On
| INTERPRETATIVE Critically Abnormal 6/21/2016 4:36:00 PM
Iron Bind.Cap.(TIBC) 2 6/21/2016 4:36:00 PM e
UIBC 3 e/zijzoie4:3e:00e |
Iron, Serum 32 6/21/2016 4:36:00 PM L
- 85007
Iron 3 6/21/2016 4:36:00 PM
85007
85007
Description Rema
WEC, DIFFERENTIAL
TOFEIPLT ZEEE riy
20061 LIFID PANEL (Izbcorp) Path/Labs & CHRISM

Vitals, LOINC Code Selections Added

Project #V810-25

LOINC code fields have been added to several vital measurements on the Detailed vital signs dialog box.

Default LOINC codes will populate the appropriate fields as users enter vital signs for the patient. Users may

@ . Press Chil+S to save rPulse ) ) Totes
Press Chil+Z to unda changes Beats Per Mir Fieqularity: l:E
BodyM Hotes HF LOINC: Is.:urce. [ [
TempF) | | Temp LOINC: :l Site: :
Source: l:E |
H/Length(ffinl [ | HILOING: | BloodPressure Hotes
. Height Mot Documented: - BP {mm Hal l:l Systolic: LOINC:
Weigh (] [ § wiome s
T | e [ [ [ [
\weight Mot Documented l:E Source: l:E Diastolic LOINC:
B [ ] eMiome: [ T[] s top: [ [ [ [
Rl BMisLome: [ ) |teesen [ ]
e [
waist [in) [ Histin ] _Other HetEs
WwHR: 1 D254 02 5t LOING
Fair Level I I
_R Mates — Expressed By: :E
Brasths Per Min. [ | Qualty - 02 Device: I:E
FiR LOINC: [ I 02 Flow Rate (Lmink [ |
Source: FiD2 [%]: ’—‘
Fi02 LOINC: & I

select other LOINC options depending on the patient’s specific condition at the time of measurement.

If the user deletes a vitals measurement, the LOINC field will display as blank.
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Vitals, New FiO2 Measurement

Project #V810-90, V810-108

Inhaled oxygen concentration (FiO2) has been added as a new measurement in the Other section on the
Detailed vital signs dialog box in Chart.

- e Press Cl+S to save Pl Hotes
™8| Press CtiZ to undo changes Beats Perbin: [ | Feguaiy: | |
Mos, |HRLONC [7] Sowee | |
Temp (F] [ Jtempiome | | [ I o]
s [T
HULsngtn () [ ] HLOING | . R
Height Not Documented | |epemig [ P
Weight (&) T =
weight [kl Sie [ ] [ K|
Weight Not Dacumented: ,—EI Source: I:E Diastalic LOINC:
s R e I "
el ] BMI%LONG [ | | Lecaton | [l
B [
T e B W w— ] —
W [ 025 [ ]  osaume
N = N —
e e i
Breaths Per i | | Qualty: | =] 02 Device: [
RR LOIN: [ 02 Flow Fiate (Lmin [ |
N m— I S
G I

This measurement tracks whether a patient is on oxygen in order to accurately assess the patient’s oxygen
levels.

02 Device, 02 Flow Rate, and FiO2 (%) columns have been added to the main Vitals grid to provide a complete
picture of the patient’s oxygen state.

Vital Signs TS ETIIMTTTTEN I,V —
PA  Details Tech Age 02Device 02 Flow R ate (L/min]) FiD2 (%)
CARIH 36 s
CARIH 36 s
Testebr I

Users may select the patient’s appropriate 02 Device and enter the 02 Flow Rate from the main grid or on the
Detailed dialog box. The Fi02(%) will populate automatically based on the flow rate.

02 Device 02 Flow R ate [L/min] FiD2 (%)

[

Mone [Room Ax]

Mazal Canrula

High Flow Mazal Cannula
Yenburi Mask

Simple Mask

02 Device, 02 Flow Rate, and FiO2 (%) measurements will display in the following places in the system as per
the standard rules for vitals measurements:
e Specified View — Measurements will display in separate columns in the Vital Signs section if recorded.

e Care Plan — Measurements will display as separate selectable rows in the Vital Signs section for both
Encounter and Custom views.

e Medcin — The FiO2 measurement will display in the Vitals section (Medcin ID 223128)

e Patient Correspondence/PNG merge fields — Measurements will display via the following merge fields
for all templates except Medication/Rx templates:
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— VitalsO2Device (displays the 02 device if documented for the selected encounter)
— VitalsO2FlowRate (displays the flow rate if documented for the selected encounter)
— VitalsFiO2 (displays the FiO2 rate if documented or auto-populated for the selected encounter)

e PNG formatted data widget — Measurements will display in separate columns in the Vital Signs section if
recorded.

o CEM — Measurements will display when rules are run if the (new) 02 Device and FiO2 selections in the
Vital Signs section are configured to pull.

e Encounter Detail — Measurements will display in separate columns on the Vitals tab if recorded.

e Reports — The Fi0O2 measurement will display if recorded on the Vital Signs Summary and all Encounter
Summaries reports.

Clinical Console

Encounter Detail, Billing Clinician Editable
Project #V810-302

The Billing Clinician field on the Encounter Detail window in Clinical Console and Chart has been changed to a
drop-down list that enables users to change the billing clinician for the encounter in order to match it to the
examining provider.

Patient Mame: | DUMMY. CRASH T. | Encounter Date: |06/27/2016 1056 AW &)
Patient ID: [44220 | agefsvs | Sew [W | poE:[6/13/2010
— | Additional Details
Excaminer: Examiner Role: |Atlending v|
Encounter 1D: |5883D | Billing Clinician:| Roberts, Damell v
) Aldridge, Edward 5.
Encounter Reason: |Unknown v| Location: JBest, Wayne
Frost, Jack
Activity Status: |In Progress | Glavin, Tom
Roberts, Damell
Insurance: |Nc-ne Exist 'Yang. Christina
- B - Zzdoctor, Zrtest
|| Confidentiality: ® Level 1 O Level 2 O Level 3 West, Herbert
| [] Patient Declined Clinical Summary
General ” SOAP || Messages ” Medcin || Clinical ” Progress Notes ‘
I i)
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Medications, Changes to eRx History Tab

Changes have been made to the eRx History tab on the Medications screen in Clinical Console.

Medication Requests (27) || eRx History |
eRx History
Drag a column header here to group by that column. Clear All Filers: Refresh 1 | M ‘ | Hours | M ‘
El[¢¥ Chart Medications Status Date/Time Message Type LastPoint Pharmacy Respon |~
hF E"‘ E 0 IMMEDIATELY ACCEPTED 06/21/2016 03:23 AM F<CANCEL RESPONSE PROCESSED Denied
E"‘ IMMEDIATELY ACCEPTED 06/21/2016 03:19 AM FXCANCEL RESPONSE PROCESSED Approved
Le 0 IMMEDIATELY ACCEPTED 06/21/2016 09:11 M RCANCEL RESPONSE PROCESSED Approved
Eg“ 0 IMMEDIATELY ACCEPTED 06/21/2016 03:04 &AM RHCANCEL RESPONSE PROCESSED Approved
G“ 0 IMMEDIATELY ACCEPTED 0E/20/201E 02:42 PM FXCANCEL RESPONSE PROCESSED Approved
Eﬁ“ 0 IMMEDIATELY ACCEPTED 0E/1B/201E 08:49 &M F<CANCEL RESPONSE PROCESSED Denied
Eg“ 0 IMMEDIATELY ACCEPTED 06/16/2016 08:43 AW FXCANCEL RESPONSE PROCESSED Approved
E"‘ 0 IMMEDIATELY ACCEPTED 06/15/2016 03:53 PM FXCANCEL RESPONSE PROCESSED Approved
E"‘ IMMEDIATELY ACCEPTED 06/15/2016 03:42 PM FXCANCEL RESPONSE PROCESSED Approved

1. The following columns have been added to the main table:

Chart — Clicking the Chart button for a record will open Chart for the appropriate patient.

Medications — Clicking the Medications button will open the Medications module for the appropriate
patient.

Pharmacy Response — Displays the appropriate response from the pharmacy regarding the prescription
as follows:

— Initial request — Approved or Denied
— Change request or Cancel request — Dispensed, Not Dispensed, or Partially Dispensed
Pharmacy Notes — Displays any notes entered by pharmacy personnel relating to the prescription.

2. The Date field has been renamed to Date/Time and now displays the date/time of the eRx transmission.

3. The Status column now displays any change requests or cancel requests for prescriptions with a CANRX
indicator. If a cancel request has not received a response from the pharmacy after 24 hours, the row will
display in red text. Once a response is received, the row will revert to black text.

Medication Requests, Changes to Medication Mapping

The following changes to the mapping of medications on the Medication Requests screen in order to match the
medication requests to the medications in Chart:

The mapping function will match medication requests based on the following criteria, in descending
order of importance:

— the Message ID
— the Prescriber Order Number
— the NDC number for the medication

If a match is found for at least one of the three, the Accept function will be enabled for the medication
request.
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If the Accept function is
enabled, and...

The system will do this...

The renew/refill process will function

The NDC numbers match
as normal.

The NDC numbers do not match, and
the refill amount, prescriber or
pharmacy is different than the original
Rx

Renew the medication with changes

The NDC numbers do not match, and
the refill amount, prescriber or Renew the medication as is
pharmacy match the original RX

Medication Requests, New Benefits Coordination Column
Project #V810-216

A Benefits Coordination column has been added to the Medication Requests tab on the Medications screen in
Clinical Console that displays coordination of benefits information for a patient.

Medication Requests [44) H eRx History ‘

Refil Requests ®) Change Requests MHew All edication Requests: Requests appearing in Red were received m
EHl Statu 7 Medication Di Medication Prescibed MedicationChange R Benefits Coordi Type
o G‘ G‘ S\ E [harge Fequ
o G‘ G‘ S\ E [harge Fequ
[»] G‘ E‘ G‘ EG“ Change Fequ
o E‘ E‘ E\ Eé [ hange Requ
o E‘ E‘ E\ Eé [ hange Requ
%) E~ u~ §~ G [Charge Requ
[7] E~ D‘ E~ G Change Requ
[7] E\ E\ E\ G Change Fequ
7] G\ G\ S\ D," Change Fequ

<

Users may click the detail icon to display benefit information for the patient.

Payer Marme: RxHub PBR

Cardholder ID: MID4444444444444
Cardholder Marne: Bob Tucker

Group ID: CG111111111 1/CGID33333333
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Medication Requests, New Confidentiality Rules

Confidentiality rules on the Medication Requests screen have been updated as follows.

If the confidentiality level of a medication is higher than the level of the current user, the following will be in
effect:

e The Name, NDC, SIG, Pharmacy Notes, and Phone Call Reason fields will all display a “Confidential”
label.

e The Medication Dispensed, Accept, Deny, and Find Medication buttons will be disabled.
e The Details section will be disabled.

Reports, Date Range Option Added for CCDA Documents

A Date Range option has been added when creating CCDA documents via the Clinical Exchange option on the
Reports tab in Clinical Console.

Curert Docunent Patient Encounter Summary (CCO Fosmed)
Encoumten Ogfons
" Singin Encouries
s Pioblems 1N PROGRESS
oz st W PROGAESS

1N PRUGHESS
iz W PROGAE SS

Ay
W PROGRE SS
TnzAn 1N PROGRESS
W PROGRESS

1z N PROGRESS

Wanberof Doy Bt Tt s [0 Fign
v 5| o}

Tue Wod Thu_Fri 5
1

2 1 4 5 6 7
L IRUIRTER At

" )

nEls » % 2 8

2w n ‘
1 Today: bez3r2me

ChangePaimed || St Dver

Date Range has been added as a selection in the Number of Days Before Today to Search drop-down list on the
Clinical Exchange window. When this option is selected, the Date Range drop-down calendars will be enabled.
Users may select the date range to search from the calendars (or enter the dates manually in each field).

User Preferences, Patient Age/DOB Selectable in Patient Header

Patient Age and Patient DOB may both be selected to display in the patient header at the same time in the
Patient Header User Preferences section of User Preferences in Clinical Console (previously, only one or the
other were selectable).

[~ | Pati P

Available Headers B SelectedHeaders

GUARANTOR TOTAL BALANCE DNLY PATENTAGE |

GUARSNTOR WORK PHONE PATIENTOOR |

GUARANTOR WORKERS COMPENSATION BALA.

LANGUAGE BEST SERVED IN

LASTVISIT DATE (-]
OFFICE LOCATIN HAHE

PATIENT ADDRESS

PATIENT BALANCE ONLY

BATIENT CHART NUMBER(S] o (-]

PATIENT ENMPLOYER

FATIENT HOME FHONE

PATIENT INSURANCE BALANCE
PATIENT MARITAL STATLS

FATIENT NAME

FATIENT NUMBER:

UBATIENT ATHER RAT ANFE Fri
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Meaningful Use / PQRS / COQM

eCQM Updated Measures for 2016

The following CQM measures have been updated to be compliant with the 2016 CQM measure specifications:

e eMeasure 2 — Screening for Clinical Depression and Follow-Up Plan
e eMeasure 65— HTN: Improvement in Blood Pressure

e eMeasure 69 — BMI Screening and Follow-Up

e eMeasure 117 — Childhood Immunization Status

e eMeasure 122 — Diabetes: A1C Poor Control

e eMeasure 123 — Diabetes: Foot Exam

e eMeasure 124 — Cervical Cancer Screening

e eMeasure 126 — Use of Appropriate Medications for Asthma

e eMeasure 130 — Colorectal Cancer Screening

e eMeasure 138 — Tobacco Use - Screening & Cessation

e eMeasure 146 — Testing for Children with Pharyngitis

e eMeasure 148 — HbAlc Test for Pediatric Patients

e eMeasure 155 — Child & Adolescent Weight Assessment & Counseling
e eMeasure 164 — IVD Aspirin/Antithrombotic Use

e eMeasure 165 — Controlling High Blood Pressure

Client toolkits may be accessed via the Greenway Customer Community website.

eCQM, New Contraindications Added to Immunizations

The following contraindication options for Immunization were added to support eCQM measures:

e Allergy (anaphylactic) to diphtheria, tetanus and acellular pertussis (DTaP) vaccine
e Allergy (anaphylactic) to Inactivated Polio Vaccine (IPV)

e Allergy (anaphylactic) to Hemophilus Influenza B (HiB)

e Allergy (anaphylactic) to Hepatitis B Vaccine

e Allergy (anaphylactic) to Pneumococcal Conjugate Vaccine

e Allergy (anaphylactic) to Hepatitis A Vaccine

o Allergy (anaphylactic) to Rotavirus Vaccine
(

e Allergy (anaphylactic) to Influenza Vaccine
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eCQM, new SNOMED Code for Referral Specialties

The following SNOMED referral specialty codes for depression screening were added to support eCQM
measures:

e 103696004 — Patient referral to specialist (procedure)

e 14129001 - History and physical examination, follow-up for emotional or mental disease (procedure)

e 183524004 - Referral to psychiatry service (procedure)

e 183583007 — Refer to mental health worker (procedure)

e 183851006 — Referral to clinic (procedure)

e 183866009 — Referral to emergency clinic (procedure)

e 305922005 — Referral by mental health counselor (procedure)

e 306136006 — Referral to liaison psychiatry service (procedure)

e 306137002 — Referral to mental handicap psychiatry service (procedure)

e 306138007 — Referral to psychogeriatric service (procedure)

e 306204008 — Referral to psychogeriatric day hospital (procedure)

e 306226009 — Referral to mental health counseling service (procedure)

e 306227000 — Referral for mental health counseling (procedure)

e 306252003 — Referral to mental health counselor (procedure)

e 308459004 — Referral to psychologist (procedure)

e 401174001 — Depression management program (regime/therapy)

e 429387009 — Referral by psychologist (procedure)

e 61801003 - Patient referral for psychiatric aftercare (procedure)

Incentive Programs, New UDS Tab

A UDS tab has been added to the Incentive Programs window in Clinical Console that displays information on all
UDS clinical measures that align with the respective CQM measures on the CQM tab.

IE = ? P ‘ e s suls wil display in the
Run Report || Saved Repart | | Print Freview ‘ ‘ lf: ‘ Generate ‘ Save Files ExpuﬁDF ‘ Export Excel ‘ Close ‘ | OpenFile OnExport  Evcelfomat  Excel 19372003+
Meaningful Use | Modified Stage 2 | CQM/PQR
| Collapse/Expand Al |
Report ReportingPeriod
riv Table 68 01/01/2016 - 12/31/2016
¥ | 2| UDSTable Line# | CMS cCOM Measure As O
v e 6B, 10 CMS117 Childhood Immunization Status 7/8{2016 10:33 PM
v |2 68, 11 CMS124  Cervical Cancer Screening 7/8/2016 10:30 PM
v |2 68, 12 CMS1S5  Weight Assessment and Counseling for Nutrition and Physical Activity..  7/8/2016 10:34 PM
g | 68, 13 CMS69  Prevertive Care and Screening: Body Mass Index (BMI) Screening an..  7/8/2016 10:34 PM
g | 68, 14a CMS138  Prevertive Care and Screening: Tobaceo Use: Screening and Cessati.. | 7/8/2016 10:34 PM |
v |2 68, 16 €MS126  Use of Appropriate Medications for Asthma 7/8/2016 10:34 PM
v |2 6B, 17 Coronary Artery Disease (CAD): Lipid Therapy 7/8/2016 10:33 PM
v e 68, 18 CMS5164  Ischemic Vascular Disease (IVD): Use of Aspirin or Another antithro 7/8/2016 10:35 PM
v e 68, 19 CMS130  Colorectal Cancer Screening 7/8/2016 10:30 PM
v 68, 20 HIV linkage to care 7/8/2016 10:31 PM
v |2 68,21 CMSZ  Preventive Care and Screening: Screening for Clinical Depression an.. | 7/8/2016 10:32 PM
= Report ReportingPeriod
v Table 7 01/01/2016 - 13/31/2016

17 | SuccessEHS Release Notes 8.10
Not for distribution except to authorized persons o
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified: 8/18/16 > Health



The UDS tab displays the specific query tables that govern UDS clinical quality measures. Users may click the

and E buttons to expand/collapse the UDs reports, or click the Collapse/Expand All button to expand or

collapse all reports on screen.

Set your report search
B H @ ?@ P ‘ G ‘ bottom gid

Saved Report | [ Print Preview | | Print H Generate H Sawe Files ‘

Run Report | | Export PDF || Export Excel Close V' Open File On Export
Meaningful Use | Modified Stage 2 | COM/PQRS | ubps |
w] Report Reporting Period
(SR Table 6B 01/01/2016 - 12/31/2016
b ¥ UDSTable Line#t | CMS eCOM Measure As OF:
= vl e 6B, 10 CMS117 Childhood Immunization Status 7/8/2016 10:33 PM
i+ ilis ] 68, 11 CMS124 | Cervical Cancer Screening 7/8/2016 10:30 PM
&= v 68, 12 CMS5155 Weight Assessment and Counseling for Nutrition and Physical Ackivity 7/8/2016 10:34 FM
i+ 7 | 68, 12 CMS69 Preventive Care and Screening: Bady Mass Indewx (BMI) Screening an..  7/8/2016 10:34 PM
&= v e 6B, 14a CM5138 Preventive Care and Screening: Tobacco Use: Screening and Cessati.. 7¢8f2016 10:34 PM
=+ v 6B, 16 CMS126 Use of Appropriate Medications for Asthma 7/8/2016 10:34 PM
&2 v e 68, 17 Caronary Artery Disease (CADY: Lipid Therapy 7f8f2016 10:33 PM
= v 68, 18 CMS164  IschemicVascular Disease (IVD): Use of Aspirin or Another Antithro 7/8/2016 10:35 PM
+ 7 | 68, 19 CMS130 Colorectal Cancer Screening 7/8/2016 10:30 PM
= v e 6B, 20 HIV linkage to care 7/8/2016 10:31 PM
[+ ils ] 68,21 CMS2 Preventive Care and Screening: Screening for Clinical Depression an... 7/8/2016 10:32 PM
vl Report Repoiting Period

The following information is available for viewing:

e UDS Table, Line # — Displays the specific place in the UDS table where the clinical information resides.

e CMS eCQM - Displays the CQM measure associated to the UDS clinical measure. (Note: Not all UDS
measures will have a corresponding CQM measure.)

e Measure — Displays the measure title.

e As Of — Displays the date/time the clinical measurements were last calculated.

Users may click the ™| and IE' buttons to expand/collapse each measure line to view the calculations.

[w] Report Repoiting Period
EH b v Tahle 6B 01/01/2016 - 12/31/2016 |
K & UDS Table, Line it CHS eCOM Measure As OF:
=8 7 e 6B, 10 CMS117 Childhood Immunization Status 7/8/2016 10:33 PM
® D i N Perf Rate %

Percentage of children 2 years of age who
@  have recieved age appropriate vaccines by =] 4 50
their 2nd birthday

UDS5 Table Line#t =~ CMS eCOM Measure As OF:

vl
v 6B, 11 CMS124  Cervical Cancer Screening 7/8/2016 10:30 PM

Sl Y

D: i M Peili Rate %

Percentage of women 21-64 years of age, who
@ received one or more Pap tests to screen for 41 4 9.76
cervical cancer

bk |  UDSTable Linet = CHMS eCOM Measure As OF:
=t v e 6B, 12 CM5155 Weight Assessment and Counseling for Nutrition and Physical Activity. 7/8/2016 10:34 PM
[ virs] 6B, 12 CMse9 Preventive Care and Screening: Body Mass Index (BMI) Screening an 7/8/2016 10:34 PM
~ o 1an P TR T O e U Y S T Sf0nnE 1n3a i

Calculations include the measure description, Denominator and Numerator totals, and the Performance Rate %
for the measure.

"
Users may click the manual refresh button (*~) by each measure to re-run the individual calculations.

Note - Please note the following:

If the database has the UDS flag selected, the query will run nightly for all clinical measures.
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Separate measures can be run manually — but it is strongly suggested to run these after-hours due to
performance issues it can cause. A message displays upon manual refresh alerting the user to this possibility:

WARNING Eq

Manually refreshing this UDS measure may cause database

! % performance issues. It is suggested that wou only refresh this
after-hours so users do nok experience any system slowness,
Some measures may kake up ko several hours to refresh, Are vou
sure that vou would like to continue?

Users may click the information icon (&) to view a detail dialog box with the specific patients used for the
measure calculation. The Population tab displays all patients in the measure and whether they are included in
the denominator and/or numerator. The Exclusion/Exception tab displays all patients excluded/excepted from
the calculation and the reason for the exclusion/exception.

Configuring the UDS Tab

The UDS tab is configured by setting the appropriate Reporting Period in the (new) UDS Reports Configuration
section on the Meaningful Use/PQRS Config screen under Clinic Configuration in the System Administration

Console.
awigation Bar )

- - - . Set the reparting period for each provider, and select the meast
Clinic Configuration

- 3408 Configuration |l| MU Config
- Care Program Configuration
- finkepartum Record Education |l| ST e
[#- Document Configuration |l| Reparting Preference
- ESB Yiew Builder
- Faw Server Association |l| Mid-level Inclusion Criteria

- Flowsheet/Care Plan Configuration
- Imnrun M anufacturer Maintenance
- Immun Schedule Configuration

- |mmun kgt

- LMP/T obacco Status Setup

- Meaningful Use/PORS Conhg
- Medications Discontinue Reasons
- Meds User Configuration

- Mizge [ndex Config

- Modifier Maintenance

- Meut Patient Setup

[+ Order Set Builder

[+ Picklist Builder

|l| Consultant isits Exclusion Configuration

|;| D5 Reports Configuration

Repaorting Period
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Medcin

Sexual Orientation Findings Map to Patient Administration

Project #V810-166

Medcin findings documented for sexual orientation will populate in the appropriate fields on the Demographics

tab in Patient Administration.

The following Medcin findings will map on a 1:1 basis:

Orientation

Medcin Finding

Maps to Patient
Administration as...

Heterosexual 115275 STRAIGHT OR HETEROSEXUAL
Same Sex 1313 LESBIAN, GAY or HOMOSEXUAL
Bisexual 115276 BISEXUAL

Other 1005860 OTHER, PLEASE SPECIFY
Refused to Report 1005862 REFUSED TO REPORT

Unknown 1005861 UNKNOWN

e The above findings will map to Patient Administration only if a Y (positive) selection for the finding is
made in Medcin. Sexual orientation entered in Medcin will always overwrite any information entered in

Patient Administration.

e For Other findings, any free text entered in Medcin will populate in the corresponding Other field on the
Demographics tab in Patient Administration.

e Updates to sexual orientation made in Medcin are auditable events and will be recorded on the
Demographics Audit Report.

Note - Please note: Sexual orientation findings will only map to Patient Administration if you enter the
information in Medcin. Sexual orientation selections entered in Patient Administration will not be
recorded/mapped in the Medcin note.
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Medications

Medications Summary, New eRx History Button
Project #V810-92

An eRx History button has been added to the Medications Summary tab on the main Medications window that
enables users to view all eRx history for the specific patient.

Prescribe Meds Current Meds Discontinue | Phamacy | Interactions | eRx Print Selected | Sign Off PBM/CDA Hi F'nnlMedF!epculI &R History I

Meds Reconciled Meds Reconciled Mot Performed
Allergies Fievioned 7] NoKrown dllergies  MANDYH 05/13/2015 1110 AW [Frocedure Contiandieaies |+
ActiveMedsIT] |[ Inactive Meds Hx || Active Allergies || Inactive Allergy Hx

Medications

Drag acolumnheader here to group by that column.
El  [JSelect Renew Link Druginfo  Delete Date Hed Name

» o & = XK | r2nszme Tylencl 325 g tablet take 1 tablet (325

s & % 2 mRAYRmE Tricor 145 mg tablet take 1 tablet (145

—~ A = P A P [T

Click the eRx History button to display the eRx History window. This window displays the same information as
the main eRx History screen accessible from the Medications node under My Tasks in Clinical Console,
specifically tailored to the current patient.

2 Patient cit History

PatienNone
BRENNAN. TEW,
BREMNAN. TEM.

HANDOFF 10 SURESCAIFTS BREMNAN. TEM.
HANDOFF 10 SURESCAIFTS HRENNAN, TEM.
HANDOFF 10 SURESCAIFTS BREHNAN, TEM.

New eRx Cancel Option for Discontinued Medications
Project #V810-97
A Send eRx Cancel Request for Discontinued Medication option has been added to the Discontinue Medication

dialog box in Medications that enables users to send a cancel request to the original pharmacy.

FLOUNDERS, FELICIA A.

lewated Tengaisiure Facisl Sweling
Enthema Muliome. Faligue
Hypotemsion Forver

Fuimorssy Edema Fracuent Uinalions
Hesdache

Itching

LightHaadedoass

Neusea
Tachycardia Photosenslivy
Utticana (rves] Foor Appeiie
[ Rash

Pechess of riection s

Sharess ofBiaah
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When this option is enabled (checked), the system will send a cancel request to the pharmacy the original
medication was sent to via eRx stating that the prescription has been discontinued.

Patient Portal

Ask A Question, New Attachment Function
Project #V810-190

Portal users may now attach files when creating messages on the Ask a Question page in the Patient Portal.

Ask A Question

Choose a Provider [v]

Please ask a question..

Browse...

O This is an amendment request.

When entering data on the Ask a Question page, portal users may click the Browse button to access an external
drive and select a file to attach to the portal message being created. A Choose File to Upload dialog box

/2 Choose File to Upload o - — =
@ﬁ B Desktop » [ % | Seareh Desktop o
Organize v New folder - A @
T Favorites T 2 |ibraries Cenczyk, Mark =
Bl Desktop = || System Folder 2; System Folder ‘
= i < =
8 Downloads -~ 17
% RecentPlaces | | 1 L Computer / Network ,,‘
@ e ot S 5o Folder [ s-tem Foicer
% OneDrive
|| AdobeAcrobat XI Adobe Robohelp
¢ } File folder | File folder
4 Libraries I
) Bocomins .[ ?:i:eb;'(echmcal Communication N
& Music Pkl | Filefolder
&= Pictures
B Videos i DALLAS FF Doc Templates
£ I File folder £F  Filefolder
/% Computer .
. i ENGAGELS work B Fean
& Windows (C:) } i File folder £|| Filefolder
File name: + | Custom Files (.bmp;*jpg;*jpe ¥

Users may select the appropriate file, enter a File name for reference, and click Open to attach the file. A
confirmation message displays when the file is uploaded successfully.

X
Test upload.txt

successfully
attached
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All files attached to a message will display in the Uploaded files list. Users may click the X link to remove any
files before sending the message.

Browse...

Uploaded files

Filename Size (MB)

X Test upload.txt 0

Attachments associated to portal messages will display in the Messages tab on the Medical Messages screen in
Clinical Console. Users may view the attachments by clicking the appropriate Attachments button to launch the
Message Attachment Viewer screen (similar to viewing direct message attachments).

143) | Direct M 78] ‘
Drag a column header here to group by that column.
Patient Date/Tme Flag Superbill User ID Attachments
m Test, Cari M 0E/23/2016 05:27 &AM SYSADM o
m Test, Cari b 06/15/2016 05:02 AM SYSADM f
m Test, Cari M 0/09/2016 08:50 &AM SYSADM o
m Zztest, Geneva 5. 06/07/2016 09:30 AM SYSADM v
W Zztest, Geneva 5. 0B/07/2016 05:28 AM SYSADM v
m Zatest, Geneva . 0B/07/2016 05:27 AM SYSADM o

Updates to Gender Mapping Prompt Text

The UDS Gender Mapping prompt on the Demographics screen in Patient Portal has been updated to mirror
the following prompt in Patient Administration:
Gender Mapping |

Gender should be collected az either kale or Female for Guarantar mapping
[wihen Guarantar iz Self], Policy Holder information, and UDS reparting
purpogzes. Pleaze indizate if the patient is Male or Female below.

g [ Female

The Portal prompt title has also been renamed Gender Mapping (identical to the above image).
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Security Console

Chart Restrictions Updates
Project #V810-140

The Chart Restrictions screen in the Security Console has been updated to make it easier to assign/restrict users
from accessing patient charts.

Assigning Users

An Assign User column has been added that replaces the previous Restrict User column.

Mavigation Bar ||| Patierts shown below are based an your financial group access level.

Security Conflgul?lnn Chart Restrictions
C-COA Expart Utiliby
Dirag a column header here to group by that column.
Compliance Configuration
Configure by Section = Audit Patient # First Hame Last Hame Assign User
EanlQU“’T b.V User P X [d {12 DONNA TwSSENEER 2
gse;_[’a“”g'ﬂt’“ — x T aates ALLERGY TEST &

onfigure External Authentication

Configure Login Banner x [ 45333 CHA&RT MUZMODIFIED a
Configure Password Security Fa g L SAMLUEL DICK -
Configure 5ecurity Auditing = [ 44854 CHART RESTRICTIONS., F-3
Usger Preferences Configuration x Id 44169 JACE HODGIMS 2
Configure 57vSLOG Common Auditing x fa a9 MAMIE GRADY s
EsitCare Configuration F
License Limit Setup x [d 44242 AARON ASRONSON &
Mizc. Canfiguration = [a 150 WANDA EARMAN -
Portal Pazsword Config x IS 1o LORI GOLD -
Sign Off Utiliey x [ 44220 CR&SH DIk -3

p Third Party Access x [@a 1o PATRICIA JUKLRI a
Wigw Portal Audit Log

x [d 44997 CHART TEST -

The Assign User column tracks those users that have access to specific patient charts (as opposed to tracking
users that are prohibited from accessing specific patient charts).

To assign user access to a patient chart:

1. Click the Assign User button for the appropriate patient record row. A dialog box displays.

Aszszign User

i| Search |

ricalGrowp [A -]

Uzers -
Il a123
|l a1cTEST
|5 AAAIMEG
] ABAZMSG
|68 assR0T
bl assBOTT
Il ADAM
"Il AILEEM TERRY
Il &R

B i BN VTN

oK

Select Al Deselect Al

2. Select the appropriate Clinical Group from the drop-down list.
3. Select (check) the checkbox(es) of the user(s) to whom you want to grant access to the patient chart.

e To locate a specific user, enter the user’s name in the Search field.

e  Multiple users may be selected (checked). To select all users, click Select All. To deselect all users, click
Deselect All.
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4. Click OK to grant access to the selected user(s).

Auditing User Access

An Audit column has been added to the Chart Restrictions screen to enable users to track changes to patient
chart access.

Mavigation Bar [ Patients shawn below are based on your financial group access level
Security Dﬂ"f'g""fﬂ“' Chart Restrictions
C-CDA Export Utility
Drag a column header here to group by that column.
Compliance Configuration
Conlfigure by Section * Audit Patient # First Hame Last Hame Assign User
Eunhgun=T bs_a User P X Id Lz DOMMA TwSSEMEER £-3
gse:_DE"”‘E“Dt”S P x| o e ALLERGY TEST s
onhigure External Authenticahon S
Canfiqure Login Banner x [d 5233 CHART MUZHODIFIED a
Configure Pazeward Security P I v SAMUEL bICK -
Configure Security Auditing x [ H4554 CH&RT RESTRICTIOMS.. -
ESE:_ Prele?g:égucnhgulalmz " x [ p4183 JACE HODGING )
onfigure ammon Auditing a ] MAMIE GRADY

E xitCare Configuration X [_.q ETH BARON BARONSON 5
Licenze Limit Setup x a -
Misc. Configuration = [d 50 WANDA, EARMaN -
Portal Password Config x 4 oot LORI GOLD -
Sign OFf Utility x [d [pd2z0 CRASH DUMMY -

» Third Party Access x [a oo PATRICL: JUKLRI 3
Wiew Partal &udit Log x T3] 557 CHART TEET &

Clicking the Audit button displays a Chart Restrictions Audit dialog box for the specific patient’s chart access.

Chart Restrictions Audi x
Menu
2 Reset Groups @ Close
¥ Reset Filters
Grid Actions Dialog Actions ~
Dy column.
UserCode 7 A Dale/Tine ¥ Creat 7 Ci t v
b ; AWATKING 03-29-2016 14:49 Create User 4123 has been added to the Chart Access List for the patient,
AWATEING 03232016 14:49 Delete User 4123 has been removed hom the Chart Access List for the patient

All actions pertaining to the granting or revoking of users’ chart access will be recorded on the audit dialog box.
The following information is available for viewing:
e User Code — Displays the user ID of the person granting access to the chart.
e Access Date/Time — Displays the date/time of the event.
e Create/Update/Delete — Displays the appropriate access action:
— Create —access given
— Update — access rights changed
— Delete — access revoked
e Comments — Displays the appropriate user ID and access rights.
The table view may be modified as follows:

You want to group the Select a column header and drag it to the "Drag a
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screen by column header. column header here to group by that column" region
immediately above the columns.

You want to filter columns. | Click ~ inthe column header and choose the filtering
value from the drop-down list.

You want to reset the

columns to their original Click Reset Filters or Reset Groups in the menu ribbon.

filter or grouping.

You want to rearrange Click on the appropriate column header and drag it to
columns in the table. the desired position on screen.

You want to widen or
shorten columns in the Drag the column headers to the desired width.
table.

Misc. Configuration, New Theme Configuration Option

A Theme Configuration section has been added to the Misc. Configuration screen in the Security Console to

enable users to change the display appearance in Clinical Console, Chart, and all .NET screens to either

Microsoft Office 2007 or Office 2013 settings.

T P R T ([
Chart Restiotions Recuie Irmunization detals for VFC Inventory deduction [VFC, Souce. Manufactuer, Lot
@] no., and Expiation)
Compliance Configuration ¥ l b

Configus by Sestion et s Criesrirey Bty vt U sl B Ermmorly (e Require Immunization details for Immunization registiy (Dosage, UOM, Site, and Method)

Configure by User

User Definions Foree Users to send Cancel Requests when Discantinuing eRxed Medications
|Encounters |

+ Configue Extemnal Authentication

Configute Login Barner | Enable Micevel/Supervisor Sign Off Rule for Encounters

| Greemway Motes

- Configure Password Secuiy *Note:  Enabling this leature will allow the encourter 1o be edited after midHevel sion off
Configure Security Audting withaut requiing an addendum. The encourker wil be locked after Supervisor sign off. Dismiss Greenway Notes from all User Deskiops | Dismiss
User Pretersnces Corfiguration Force users to choose an examining provider for non-billable encounters [within chart averview
Configuie SYSLOG Common Audiing orly)
ExitCars Configuration Confidentiality Levels: prompt warning when provider is changed allowing user to changs al [Theme Configuration
License Limit Setup leta to new confidentiality l=vel 5
e o, Use ffice 201 theme setings
- Portal Password Config Checking this box will set the theme to Difice 2013, Unchecking this box will set the theme
Sign O Uity to Office 2007, For theme changes to take effect. users must clase Clinical Cansale.
Thid Pary Access Allow duplication of arders within order sels and picklists corfiguration
Wiew Portal Audit Log

Users may select (check) the Use Office 2013 theme settings checkbox to update the display to the new Office

2013 appearance. To revert to the Office 2007 settings, deselect (uncheck) the checkbox.

Note - Users must close Clinical Console for the appropriate change to take effect.
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Office 2007 settings Office 2013 settings
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Passs ol L

New Delete/Defer Requisitioned Orders Option
Project #V810-289

A Delete/Defer Requisitioned Orders option has been added to the Miscellaneous section of the Configure by
User/ Configure by Section screens in Clinical Console Security.

Mavigation Bar n Uz |A1 34123 |-‘
S ecurity Configuration AT,
C-CDA Esport Utiity -+ | Clinic Mode
Chart Restrictions -+ | System A
Compliance Configuration [+ Sign Dff Privileges
Configure by Section e TV
Configure by User B
Uzer Definitions +| Activate Defered Orders Delete Direct Messages Eggll
Configure Extemal Authentication . .
: v
Corfigurs Login Banner Add Esternal Links Delete Mote in Medcin Net 1 Flon.
Configurs Password Security | DeletesDefer Requisitioned
+| Add Orders Orders Gen
Configurs Security Auditing POF
User Preferences Configuration a?bsgoc:?te Macros - Main | Discontinue Defered Orders HIv,
Configurs 5vSLOG Common Auditing
EitCare Configuration Care Plan Access Document Configuration CDt
Licerse Limit Setup CEM Access [Results Only) fmin 1
Mise. Configuration . Enable Transition/R eferral +| Impe
Portal Passward Canfig Delete Antepartum Record ialog Inac
» Third Parly ficcess Epiccey Edi Eligible for eFi in CMC PME
“Wiew Portal Audit L Delete Attachments
e A EPCS Config Wi

Selecting (checking) this option for a user(s) enables the user to delete or defer orders with associated lab

requisitions.
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User Definitions, New Confidentiality Level Configuration Settings
Project #V810-139

Confidentiality level settings for users have been updated.

A new Confidentiality Level column has been added to the User Definitions screen in the Security Console that
replaces the previous Chart Confidentiality Level column.

Navigation Bar -
- - - Profiles Chart Capture ® Active Users Al Users

S ecurity Configuration
C-COA Export Utility
Chart Festrictions Drag a column header here to group by that column.
Compliance Configuration - N - N N - -
Configure by Section Associate Prowd User Hame User Id Profile Default Provider Confidentiality Ll | Useri
Canfigure by User a 4123 4123 Clinical 2 DEWEESE, TIMOTHY 3
s AICTEST #1C Al Tabs DEWEESE. TIMOTHY 1
Forligure Eernal Aulhertzalion AABTMBG BAKIMER Car Test ALBRIGHT . DibivNE 5 1
Canfigure Lagin Banner -
Conlfigure Password S ecurity - AARIMEGE AARIMEE Al Tabs ALBRIGHT, DWw/AyNE 5 1
Configure Security Auditing & A88B0T AARBOT Al Tabs DEWEESE, TIMOTHY 3
User Preferences Configuration
Carfigure SYSLOR Common Audting - AAEBOTT AAEBOTT Al Tabs DEWEESE, TIMOTHY 1
EsitCare Configuration a ADAM AATKING Clnical LUY, DOK E
License Limit Setup & AILEEM TERRY KDOUCET Al Tabs ALDRIDGE, EDWARD § 1
Misc. Configuration
Portal Password Corig - AR AR Al Tabs FREIL. BILLY R 1
Sign O Uity S ALERAL BLERAL 1T abs WALTON, SAM 3

b Third Party Access - ALl ALl Al Tabs DEWEESE, TIMOTHY

The Confidentiality Level column enables users to assign a single confidentiality level to users throughout the
clinical application. Click the drop-down list for the appropriate user to assign a confidentiality level.

Confidentiality Lw Us

:
3

The selected confidentiality level applies to the following screens in the system:

e Encounter Detail

e Problem Detail

e Order Detail

o Code Selector — Advanced Add tab

e Chart - Encounters tab

e Maedication grid — Confidentiality column

e Add Allergy dialog box

e Documents — Save dialog box

e View Attachments dialog box

e Specified View Configuration — report confidentiality level

All relevant Confidentiality Level radio buttons on the above screens will be enabled according to the user’s
level as configured in User Definitions. For example, a user with Level 1 confidentiality will see the Level 2 and
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Level 3 radio buttons disabled on the appropriate screen.
- Confidentiality Level
% |evel

& Level 2
i Level 3

- i

System Administration

Insurance Plans, New HIPAA 270/271 Options for Gender Code/Middle
Initial
Project #V810-165

Send Middle Name/Initial and Send Gender Code checkboxes have been added to the HIPAA 270/271

Insurance Plan Options window under Insurance Plans in System Administration to accommodate for the
Medicare 2016 270/271 eligibility changes.

~HIPAA 2707271 ic Receiver Setup
0K
Use the following receiver for requesting benfit informatior: GGG - |
ancel
Payor D assigned by the electionic receiver (clearinghouse): |
Payor Communication Protool:  Fieal-Time
Payer Webste Credential
[ Login Password
- HIPAA 2707271 Default Request Option:
Inzurance Type Code: |NEIT SPECIFIED j
Coverans Level |[FAM] FamMILY j
~HIPAA 2707271 File Dption:
Laop 21008 NM101 Qualfier (Advanced] |[1P] PROVIDER =l
Loop 21008 KM108 Qualfier [Advanced] [[<] NATIONAL PROVIDER IDENTIFIER =l
Loop 2100C WM108 Quaifier (Advanced] [[I] MEMBER: IDENTIFICATION NUMBER: =]
NP for HH103 fwhen NPl s usedl: [FROVIDER =
I~ Send S5H if no Member ID Present [~ Send Card Issue Date I~ SendSSN
[~ Send Provider Secondary ID inLoop 21008 [~ Send Provider PIN in Loop 21008
| [+ Send Middle Name/nitial |v Send Gender Cade |
Provider Secondary 1D Qualfier [ =l
HIPAA 270/271 Plan Confi
’V Copay Benefit Type: | =

These options are enabled (checked) by default. When enabled, any middle name/initial and gender code data

present will be sent on Medicare eligibility requests. Users must deselect (uncheck) the option(s) to prevent
transmission of the data.
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System Administration Console

Configure SuccessEHS, Medcin.NET Access Option Removed

As Medcin.NET is the standard version, the Medcin.NET Access checkbox in the Chart section on the Configure
SuccessEHS screen in the System Administration Console has been removed.

Medoin MET Access
’V o | Allow all users access to MedeoinMET for level 1 encounters anly

Immunizations, Oral Site Option Added

Oral has been added as a Site selection option for all Immunization add/edit screens in the Starter Set Builder,
Order Set Builder, Picklist Builder, and all Order Detail screens.

Interface Utilities, New SPI Options for Medication Requests

Change, Cancel Request, and RXFill options have been added to the Surescripts Provider ID window on the
Surescripts SPI Administration screen in Interface Utilities in the System Administration Console.

Add Surescripts Provider ID

SPI:

Presciiber Infomation | Status |

[&5 st
Prescriber Detail
@ Cose
Fisthame | [ o ]
Wi Nae | R L
Lasthlame | | specaycod [ ]
Pressriber Losation
DEA e | | susseipte verson [106 ]
e \ ] secountin oz ]
Cinic Name | | Porali fen ]
Address Line 1 | | Gerice Level Disable

AddressLine2 | New

l Refl

Ci [ | Conliolled Substanca
]
|

Change
Cancel Request

State [

& ‘ | Al

Frinay Prone [550555051 | (1z3sse7esn) Active Statt Date MMIDDATYYY)

= [ | nasssereen Active Start Time (HH:MM:SS AM/PM)

Emai ‘ SetveErdDae | ] MM/DDAYY
ActiveEndTime [ ] (HHMMSS AMPM)

Selecting (checking) these options will register the provider with Surescripts for the specific transactions. If these
options are not selected, the provider will not receive the corresponding message types in Medication
Requests.

LOINC Codes Updated

The LOINC codes have been updated in the system to version 2.54.
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Starter Set Builder, LOINC Version Added
Project #V810-189

A LOINC Version field has been added to the LOINC Lookup dialog box in the Starter Set Builder under Clinic

Configuration in the System Administration Console that displays the current version of LOINC codes.
- LOIMC Lookup X

.HH Menu
VIE

Select  Cancel

Dialog Actions ~

LOIMC: l:l Description: | 4

LOIME wersion: 254

Clear

LOINC Descripbion -
po 100131 R' wave amplitude in lead |
SN aa R' wave amnlitude in lzad 11

Direct Messaging Updates

Several changes have been made to the Direct Messaging functionality in this software release.

Direct Mail Configuration

A new Direct Mail Configuration screen has been added to Interface Utilities in the System Administration
Console that enables all users to be configured for Direct Messaging in a single location.

[ ]E SystemAdministration Console —-—-—— User is SYSADM =l
Navigaton  CMC | LIS | Practics  SurescriptsAdministraii inistrati &
'S i) E
COO & m W @ 5
Reftesh | Back Fowaid | Addlsb Astociste  Associste  Associstelab  Assaciste Specimen
Vendor LabOrcers  LabResulls  Insuances Source Codes
Sereendctions | LIS Builder Actions |
Navigation Bar 7 [ Direct Mai "
Irdertacelititbes) DirectAddress Assign Users | Configuie Addres | Registered
. La‘jt’ 1”3“" ”d”a‘"tg"a"“ ) | cole.pate@ehs greenway. drectoioett com 3 7 v @ HNew
b Commencum SUCCESS 3@DIFECT DATAMOTIONCO RP.COM : Te B bome
Lab Comperndior Buidder suceessI@diect dalamolioncorp. cam 2z 7] v
Lab Isurance Buider Sucoess| @drecl datamotioncorp. com F o v
Lab Manager Buider chiis.marinat®ehs. gresnway. direct-chcert. com & L&
Message Center — 3 =
p Surescipts Adinitiation dan davis@edge. cert diect-oi com » v
b Medication Parameter Mapping L 2
» CCD Optians ering@diect. datsmationcorp. com F. L&
N — caiholingsmerh@greenmagheath com F ) v
Mail Configuraton succest] @direct. datamotioncorp.com F- L& v
iherriroers sucoess2@dvect datamotioncorp. com F [~ v
successdemo2@diect, datamationc o, com - L&
dan.davis(@ehs. greerway.diect-cicert. com a L& v

This screen replaces the previous Direct Mail Configuration section in the Security Console. All Direct Messaging
configuration activity resides in this new screen.
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Configuring Direct Addresses (SYSADM Users Only)

Users with SYSADM privileges may add direct mail addresses to the system.

1.

2.

To add a new direct address, click the New button. A Configure Direct Message Address dialog box displays.

| = Configure Direct Message Addiess

oH ® ©

Apply Save  Cancel Register
And Exit

Dialog Actions ]

Direct Address: (I |

Confim Diect Address: | |

Pagsuard: | ‘

Carfitm Password: [ ]

Enter the full email address provided by SuccessEHS (e.g. name@xyz.com) in the Direct Address field.

Note - Only addresses provided by SuccessEHS may be configured in this section. Addresses provided by other
entities are not valid and will not be usable for sending direct messages.

3.
4.

Enter the name again in the Confirm Direct Address field.
Enter an appropriate Password and re-enter it in the Confirm Password field.

Click Register in the menu ribbon to register the address with Surescripts. A confirmation message displays
when the registration is successful.

Direct Address Registration [EJ

Registration Successful,

Click Apply to save your changes and keep the window open, or Save and Exit to save your changes and
close the window.

The address will be added to the main table. A checkmark will display in the Registered column if the
address has been registered with Surescripts.

Direct Mail Config
I Disoalidd | Accigrdl | Canii Addao—Ragi
T T 4 T T i
4 : direct(@xyz.com =1 I & New
s s
cole.patef@ehs. greenway. diect-ci-cert. com F-
X Delets

SUCCESS3@DIRECT. DATAMOTIONCORP. COM
successEdrect. datamaotioncorp. com

slla ]S B
RIESIIAY A3

2.
L Ll Al

To edit the address information, click the Configure Address button to display the Configure Direct Message
Address dialog box. Make the necessary modifications and click Save and Exit.
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8. To delete a direct address, select the address in the table and click Delete. A confirmation message displays.

Delete [ ]

Direct Address "direct@:xyz.com” will be deleted, Do you wish to
! % proceed?

fes i[e] |

Click Yes to delete the address, or No to cancel deletion.

Assigning Users to Direct Addresses
To associate certain users to a direct address:

1. Click the Assign Users button for the appropriate address in the table. A list of users not assigned to a direct
address displays.

| Search |

Uszers -
[ a123
[J A1C TEST
[ 4881M5G
[ AsAZMSGE
[ axaBOT
[] A84B0OTT
[ ADAM
[] AILEEM TERRY
[ &R

1AL EnAal

0K

Select All Deselect Al

Only uzers who have not been
azsociated to a Direct address are
dizplayed above.

2. Users may position their cursor in the Search field and begin typing the first few letters of the appropriate
username. The Users list will filter to include only those names that match the entered search information:

Users

CJ|LEMORA BELLEW
LI LEMORE GOODWIN
CIILEMLA STAGMER
CJ|LERC FLETCHER
| LEROY MACON

| Mk Cancel

Note - The Search function only searches for usernames that begin with the entered information. For
example, in order to search for the username JOHN SMITH, the user would have to type JOH as opposed to
SMI, since the username begins with JOH.

3. Select (check) the checkbox for each appropriate user to associate to the direct address.
To select all records, click Select All. To deselect all records, click Deselect All.
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4. Click OK to save your changes.

Configuring Direct Messages Via Greenway Exchange (SYSADM Only)

Users with SYSADM privileges may configure all direct messages to be routed through the Greenway Exchange
portal.

A Send Direct Messages through Greenway Exchange option has been added to the Direct Messages section
under Misc. Configuration in the Security Console. Users may enable (check) this checkbox to activate
Greenway Exchange for all direct message traffic.

Direct Messages

Direct Meszage Refresh Time: | 15 | minLites

“The Direct Meszage Refresh time nust be 15 minutes ar higher.

I +| Send Direct Meszages through Greenway Exchange I

Direct Messages in Clinical Console

The following changes have been made to the Send Direct Message screen in Clinical Console.

Fiecipient Tupe: (@) Pravider Patient Patierit: ‘ |
Fieferral ~| Direct Address: | ad |
€ Add to Favories Favoites &5 Care Team
*Dio not include PHI in Subject Line | =
Subject: || |

Message:

< Send

Cancel
Associated with & consult/transition of care: ‘ ‘ '| +| Show Al

-AttachD

e The Referral radio button in the Recipient Type section has been renamed to Provider.

e You may select a Surescripts direct address by clicking the ellipsis button to display the Surescripts
Direct Address Directory window and searching for the appropriate address.

First Nare LastName. City State Orgarization
[ 1 I | E—_cl \
Drag a column header here to group by that column.

1 Provider Organization Address City/State Primary *
b Aubum Tigers Anchor Hospital 1009 AderessLine] 1009 Addre.. | Aubum, AL 36830 5
Ttest Bnchor Hospital 1008 Aderessline! 1009 Adcre.. Aubum, AL 36830 (770] 55
Lupe Fissco Bnchor Hospital 2000 Anchor Hespitsl Drive St Aubum, AL 36630 (770 38
DiTest TeatTast Carrclion Cinic 121 Heahh Care D1, ibum, AL 36830 007 80
Mister Duzstran Anchor Hospialbnchor Hosptala.. This is a test 123486709012345.. Canaltan, AL 301117654 770 25
Wapne B Best “UTestDifOne™ 27834 Somewhers Gadsden, AL 35904 2561 45
Wapne B Best UTestDifTwo™ 487 Blehvile Fid Madisan, &L 35753 (2561 74
Wapne B Best “UTestLocOne™ 345 Somewhere Gadsden, AL 35904 (256] 54
Wayne B Best “JTestLocT e 345 Blzh Madisan, AL 35753 (256] 84
Wapne B Best “ITestLocFive™ 234 Two St Madicon, AL 35758 (258] 54
Wapne B Best “TestLocT ree™ 234 0ne St Gadsden, AL 35904 256145
Wapne B Best “UTestocSeven™ 34 Four 5t Gadsden, AL 35904 256187
Wapne B Best “TesLocT wo™ 345 Elseuhere Gadsden, AL 35904 2561 78
chery Test East Bay Nephrology hedical Br.. address Ine one oy, AL 85412 (852] 31
bruno Fitman ZDAUMMOND TEST PRACTICE  Address 1 city, AL 12345 (435) 34
Tl Tawer 108 Fractice addiess Ine one address ine o iy, AL 85412 [EE]
hemani drect Isten 4321 Joly Sheel Apariment #2a. Ferallon, AL 23423 “33

fistrame lastname 106 Practice: adiess fne ane. EE 768150~

« >

113 Resulie Hide Providers with no Direet Address Select Cancel ‘

e Favorites

— Clicking the Add to Favorites button for a provider/direct address combination will add that
combination to the user’s list of favorites for direct messaging.
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— Clicking the Favorites button displays a list of saved combinations for the user to select.

Favorites

Drag a column header here to group by that column.

Provider Direct Address

b Testl cole. pated®@edge. cert. direct-ci.com
Test 2 dan.daviz@edge. cert. direct-ci.com
Test 3 Chirig.M arino@edge. cert. direct-ci. com
Test 4 Cari.Hallingswaorthi@edge. cert. direct-ci. ..
Testh Adam W atkins@edge. cert. direct-ci.com
Test b Erin.Gipson@edge. cert. direct-ci.com

cole. pated@ehs greenway. direct-ci-cert. .

dan. daviz @ehs greenway. direct-ci cert. ..

I Select Delete

— Care Team — Clicking the Care Team button will display a list of any providers in the patient’s Care
Team with a direct address associated to them.

&‘l Care Team

-|| Drag a column header here to group by that column
Provider Direct Address
p  George Washington Success3E@Diect DatatdotionCorp.com
Christina Y'ang SUCCESS2@DIRECT.DATAMOTIONCO
4 3
Select Cancel

Users may select the appropriate provider to send the direct message to.

e A Do notinclude PHI in Subject Line indicator has been added to the Subject line to remind users that
PHI is not to be transmitted.

Do not include PHI in Subject Line
Subject: |

New Change Request Functionality for Medications

Users are now able to manage Surescripts pharmacy requests to change prescribed medications on the
Medication Requests screen in Clinical Console.

Navigatin  Appointments  NextPatiet  Chat  ESB | Medications | Encounters  Orders  PalientMessages  Flags  Medoin  Documentain  Reports  TransactionLogs o
e [ ]
C|OO© [ Fu B =V o [ E *
Refresh | Back Fomvard | bccept Acceptwih Deny  Remove  Flag Fird Find Find Medications
Changes Completed Patient = Medication = Phaimacy
Screenactions | DecisionTods | Find Toals | Took |
R
MNavgation Bar S| Medication Requests (44) || eRx Histary
My Tasks —
"+ [ Desklop (r EPCS Fiefil Requests  ()Change Fequest: () New (@A} Medication Fiequests: Fequests appearing in Fled were received more than 48 hrs ago
(2] Appointments
& My Hext Palient [ Statu * Medication Di jcatis joati Benefits Coordination  Type © ChangeRequestType 7 Received -
% :edma‘l';das:m 24 [ e ) " 7 7] Change Flequest  Geneic Subtiution £/28/2016 552 P
e F;::”" Feeges [e e = e ) Change Request  Generic Substiution £/38/2016 5,48 P
; 5 ) e = e ) Change Request | Generic Substiution £/28/20155:25 PH
DelinquentOrders Without Resuls ® e = e P Change Request  Generic Substiution £/28/2016 327 P
erens Vn;je[\;\;;/v ® Te Te o 7] Change Request  Generic Substiution £/28/2016 313 PH
eque:
Encounters To Sign OFf [556] 5] Le [« Le Lo Surssciipts Refil 6/28/2016 313 FM
. Medications [44] ) Te e Lo ) Suresciipts Refil 6/28/2016 3,05 PM
<Fis History 3 3 : : Surescipts Refl £/28/2015 304 PH
Medication Requests (4] o Le Le Le Le
., Orders Mgmt [268] 5] Le [e Le [e Surssciipts Refil G/2BZNEZ3PM [
i 260] 4 >
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Filtering the Medication Requests View

The main Medication Requests grid may now be filtered to view standard refill requests and change requests by
clicking the appropriate radio buttons.

LIS 1 UL " [ LIV EIN] .Y ”

M edication Bequests [27] || eRx History

Refill Requests Change Requests Mew (@Al
FAB CCtat = kdcdinabine Minmnnnnd bl i ki Drmredad
e Clicking Refill Requests displays the current refill requests.
e C(Clicking Change Requests displays requests from Surescripts pharmacies to change the prescribed
medication.
e Clicking All displays both refill and change requests.
e C(Clicking New displays those requests made within the last 24 hours.

All medication requests older than 48 hours will display in red text.

Understanding the Medication Change Request Workflow

1.

Pharmacy requests a change to the medication

When a user sends a new prescription via eRx to the pharmacy, the pharmacy may identify a need to make a
change to the original prescription. In this case, the pharmacy responds with one of the following change
request types:

Therapeutic Interchange — Used to change the original prescription to an alternative drug with fewer
side effects, a lower copay, supply change, dose optimization, or script clarification.

Generic Substitution — Used to change the original prescription to a generic drug in cases where the
generic is available although substitution is not allowed, a new generic drug has become available, or
the brand-name drug is not covered by insurance.

Prior Authorization — Used to change to an alternative drug if needed where prior authorization was
required for the original prescription (e.g., an EPCS prescription).

These request types will display in the Change Request Type column on the Medication Requests grid.

Medication Requests (#4) || eRx History ‘
Refill Requests ® Change Requests Mew All Medication Requests: Requests appearing in Red were received maore than 48 hrs ago
FHl Statu Medication Di: Medication P sbed Medication Change Ri d B fits Coordi Type Change Request Type R ecerved

= E. ’-._ﬁ|‘ E\ E- Change Request Therapeutic Interchange /1742016 1:29 P
E\ &‘\ u~ u~ Change Request Therapeutic Interchange /1772016 1:31 P
E. L;“ E~ u- Change Request  Therapeutic Interchangs BT /2016 1:32 P
E. &‘\ G\ u- Change Request  Therapeutic Irterchange b/20/ 2018 2:08 P
G\ L;‘\ G~ G‘ Change Request Generic Subshitution £/23/2016 3:24 PM
Le Le L& L& Change Request  Prior Autharization /24206 1:46 P
u. Eﬂ“ G~ G- Change Request  Therapeutic Irterchange F./10/ 2016 3:53 A
E. L;“ E~ u- Change Request  Prior &utharization £/ 1E/2076 3:40 A
e L& L& [ Change Request  Prior Autharization /1642016 1:38 P

User receives the change request from the pharmacy

After the pharmacy sends the change request, the user may click the detail icon in the Medication
Prescribed column to display the details of the original prescription.

36 | SuccessEHS Release Notes 8.10
Not for distribution except to authorized persons o
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified: 8/18/16 > Health?



Mavigation Appointments Mext Patient Chat ESB Medications Encounters Diders
e’ []
C| OO [E [ By E «w [ I

Refresh | Back Forward | Accept Acceptwith Deny  Remowve Flag Find Find Find
hanges Completed Patient Medication Pharmacy
Screen Actions H Decision Tools ” Find Tools " Ni
i &
Navigation Bar 2 Medication Requests [44] || eRx History ‘
My Tasks
4 [ Deskiop for EPCS Refill Fequests Change Requests New @il Medication
E] Appointments
él Iy Hext Fatient EHl Statu ¥ Medication Dispensefl Medication Prescibed |Medication Change |
Medical Messages [24)
+ 3 13
ﬁ Perzonal Messages | 0 G E E
V" Flags | L) ’:;‘ E“‘ L
Delinguent Deferred O rdess [3) (8] Ljs“ |:¢“ E
Delinquent Drders Without Results (2] L_"‘ |:¢“ L&
Dacuments for Review - -
EHR Requests [45] e G G G
Encounters To Sign DFf [E56] o L& L& [+
4 Medications [44] 0 L_"‘ |:¢'~ Le
eFx Histary T T
= 2 2 2
4 Orders Mgmt (263] e Le Lé Lé
Pending Results [260) 1
Medication Prescribed

hedication Mame: Bactroban 2% aintrment

Directions: 1stweek test on arm. Then q 3 days to face x 2 then q 2 days x 2 then daily. 172 hour
after wazh and dry off face

Quantity: 0.9555

Potency Unit Code Description: Gram

Refills: 2

Dispenze as Written: Yes

Wiritten Diate: 2013-04-01

Date Last Filled: 2013-04-02

Motes: Patient needs additional cintrment for continued treatment

3. User processes the change request

The pharmacy sends a list of alternative medications with the change request, which are viewable via the

Medication Change Requested column.

Navigation  Appointments  NextPatient  Chat  ESB | Medications | Encountes  Orders  PatientMessages  Flags

~ )
C 00 e [m [& a * Eq *
Riehiesh | Back Foward | Accept Acceptwith Deny FRemove  Flag Find Find Find Medications
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e Accepting a Change Request

— Users may click the detail icon in the Medication Change Requested column to display a Med

Requested dialog box with a list of the possible medication changes the pharmacy has sent
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(maximum of 9 possible options).

Meds Requested

7
(X)
(%)

Ok Carcel

Drag a column header here ta group by that column

 Select  MedicationName + DrugSchedue SIG Refills Quantity
Cisinoprl 50 mg tablet | 0 T ke one tablet dail for 30 daps 3 Eil

— Users may select (check) the appropriate Select checkbox to select a medication option and click OK.
The new medication will populate the selected medication details in the existing medication
columns.

— Once the alternative medication is selected, the user may click Accept in the Medications menu
ribbon to accept the change. Accepting the new prescription will replace the original prescription in
the pharmacy with the change.

Note - Users may accept a change request for a Prior Authorization medication that was not sent via EPCS by
clicking Accept without selecting a medication from the Meds Requested dialog box. Clicking Accept displays a
Prior Authorization dialog box for the user to enter an authorization for the change request and click Send to
send the authorization to the pharmacy.

Prior Authorization

& Prior Authorization iz Bequired to Accept thiz Change Bequest,
Fleaze Enter the Authorization below:

Send Cancel

A

e Accepting a Change Request with Changes

— If the list of medications sent from the pharmacy is not acceptable, the user may click the Accept
with Changes button in the Medications menu ribbon to display the Prescribe Medications screen
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for the patient. From here, the user may prescribe a

nother medication for the change request.
[ [O[=]

Pt Saiocted Summary

PantA efln Closs Meds

Plan

— Selecting the Save/Send button will add the medication to the patient's chart and send an Approved
with Changes response with the new medication to the pharmacy.

take 1 Capsule by Oral route 1 time S ave/Send
per day for 100 days.
Dizpenze: 100 Capsule
Refill: O

Add Sig
Dozing Calc

Character Caurt: =N

Selecting Save/Send also discontinues the existing medication in the patient’s chart linked to the
Change request with a Discontinued reason of "Change Request."
e Denying a Change Request

— Clicking Deny in the Medications menu ribbon will display the Request Denied window.

Regquest Denied x

Denial Reason: -

FPharmacy Motes: ;I
“Optional

4 "Motes are routed
to pharmacy if
message iz sent
wvia gRx

=

oK Cancel

Users may select the appropriate Denial Reason from the drop-down list, enter any Pharmacy
Notes, and click OK to send the denial to the pharmacy as per normal. The following denial reasons
may be selected for change requests:

= Denied with New Rx to Follow

= Patient unknown to the prescriber

= Patient never under provider care

=  Patient no longer under provider care

= Medication never prescribed for patient

=  Patient should contact provider first
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= No attempt will be made to obtain Prior Authorization
= Change not appropriate
= Request already responded to by other means (e.g. phone or fax)

=  Prescriber not associated with this practice or location

Note - Change requests for medications originally sent via EPCS may only be denied.
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